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These instructions are correct at the date of writing. For further assistance, consult the SystmOne Online Help.

Document History

This section should only be used when a new version of an existing document is created. Newer versions should
detail which sections have been amended/added.

Version | Date Updated by Approved by Description

1.0 25/11/2022 | Freya Walmsley Annie Tyson Document created.

1.2 30/11/2022 | Annie Tyson Gavin Wignall Updated format.

1.3 27/07/2023 | Gavin Wignall Claire Butcher Added the modules to the guide
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These instructions are correct at the date of writing. For further assistance, consult the SystmOne Online Help.

TPP training is going online!

Using a cutting edge CPD (Continuing Professicnal Development) platform, we're providing a space for virtual and interactive
learning. Gain progress badges and completion certificates, which can then be added to ¢-learning portfolios.

Figure 1 - LMS Itroduction

SystmOne Online Training - LMS

Our cutting edge LMS (Learning Management System) provides a space for virtual and interactive learning.
Through this portal, users can gain progress badges and completion certificates which contribute to their e-learning
portfolios.

The training is delivered via an e-learning platform that covers all key aspects of the system from clinical,
administrative, and managerial functions.

What Happens Next?

Course/Training Organiser:

The coursef/training organiser will receive an email with access to the LMS portal. This user will have advanced
access which will allow them to monitor and track progress of all delegates. It will be the responsibility of the course
organiser to set up the other staff members at your organisation or practice.

Delegates:

Once they have been setup for the LMS, the delegates or staff members at your organisation/practice will receive
an email to sign up to the LMS. Once logged on to the LMS, delegates should navigate to the modules section at
the top of the page and select the appropriate module. This will take you to the module page where you can then
complete the course/s most suited to you. As each video is viewed, associated questions will display at the bottom
of the page to ensure the user is interacting with the content. Once those modules are completed, certificates will
be generated which are visible in the platform and can be downloaded for your development portfolio.
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Course/Training Organiser Setup:

The coursef/training organiser will receive an email with access to the LMS. Make sure to check your junk email if
this is not received.

onlinetraining Your verification code! - YOUR VERIFICATION CODE Enter this verification code in field 371539 (This verification code will expire in 7 days) ® Copyright 2022 TPP. All rights reserved. Regist... 09:57

onlinetraining You're invited to join our TPP Training Academy! - You're invited to join our TPP Training Academy! We've given you access to our TRP Training Academy creating a new account for you. ... 09:56

The first email will contain a link to verify your account on the LMS portal. The second email will contain the
verification code needed to access LMS.
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Click the Verify Email link in email 1 and enter the verification code into the LMS portal.

agin

1 s A

Enter the 6-digit verification code

Next, you will need to set your own personal password for the LMS.

- CNUrsES ihrary My Frogress Modulas ®  What's Naw e Login

4 B raElppe usoom
pp Support & FALDS Y LME Hip

Plaase enter your new password, Your password must be at least 8 characters long and include one lowerc
letter, one uppercose letter and one number. Your password should not include words contained in your
company nama, first name or surnama.

Create Password
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You will then be asked to login with your email and password to access the relevant courses.

Vo Courses libeary MyProgress Modulesv  What's New v Login

p ‘ & Imeatop- uk.com
Op Suppont &FAQs » LMS Help

Welcome to TPP Training Academy el el
Thank you for signing up for our TPP Training Acadamy. Werd like to confirm that your account wos
craated successfully. To get you started, please log in to your occount for the first time using login portal
on right hand side and search the latest modules
®
It you experience any issues logging into your eccount,
™

reach out to us at Ime@tpp-uk.com.

m not a robot

You are now logged into the LMS!

From here you can now set up the other delegates/staff who need to access the LMS. Select Employee progress.

Welcome, Paul | Logout

>
‘ Courses Library My Progress Modules v What's New v Support & FAQs v
pp & Ims@tpp-uk.com

Home | Courses

My Progress & Certificates m Library Employee Progress Create Certificates Add Course

Courses

Show 12 v results per page pagelof 8 (<] - 2 3 4 5 [>]

systmone systmone systmone

A&E [ ED [ MIU Acute Community
Learn all of the key aspects and functionality within the Learn all of the key aspects and functionality within the This course will guide you through the Community module
https://training.tpp-uk.com/member/cpd/employee-progress | modules SystmOne Acute module explaining how different roles use the system from clinical, o

You will then need to select Manage Employees.

Home | Employee Progress

My Progress & Certificates Courses Library Employee Progress Create Certificates Add Course
Type search here Q Iw

1Ype seareh here I m
@ View All Members
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These instructions are correct at the date of writing. For further assistance, consult the SystmOne Online Help.

You can send invites to your staff by typing in the employees’ email in the below box and selecting Invite
Employees. The invites will then be sent to your employees’ email accounts.

Invite more employees This feature enables you to quickly and easily send invites
to your employees to sign up for this platform. Please enter
email address you wish to invite.

Invite Employees

Employees will now receive an email from onlinetraining@training.tpp-uk.com inviting them to join the TPP Training
Academy.

¢ @ 0B @28 @ & mD

You have been invited to join the TPP Training Academy wes««

onlinetraining:

ining.tpp-uk.com

top

1MS Tasting has I

i tha TP Training Acadsmy.

Clicking ‘Join TPP Training Academy’ will open the LMS registration page. Fill out all the details as required. You
will then receive a further email prompting you to click ‘verify email’.

Register to get started

Start Ionmmq with just a few clicks
° Watch & read bitasize tralning In your awn time

First name *

° Keep track of your leaming & test your knowledge

° Downioad certificates

mail *

Usasthis email acdress when logging in

Orgonisation name *

Telephone *

Terms and conditions

nsant pleose emal 1 ot dped@itpp-Licom For more informiation abautour

I'm not a robot
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Once this is selected, the LMS window will open again, and you'll receive a further email confirming your
registration. Using your credentials, you can then login and access the relevant LMS courses at https://training.tpp-

uk.com.

Login to your account to start learning and

. . . Login to your account
logging your activity
Gain access to a comprehensive range of bitesize videos to help your learning Email |
journey.
“The TPP learning Academy allows you to learn at Fasswerd @
your own pace, and be able to track and monitor ~
I'm not a robot

your progress.

Remember me @

Forgot password? Click here to recover

Accessing your training/course:

Select Modules from the top of the page. Select the appropriate module.

-
Welcome, Paul | Logout
‘ Courses Library My Progress Modules v What's New v Support & FAQs v
pp & Ims@tpp-uk.com
a
GP Mobile Working PAS [ HIS Electronic Prescribing &
Home | ¢ Community Care Drug Dependancy Bed Management LRl e R
Materni
Palliative Care Child Health Emergency Department ty
5 - Add Course
Prison Care Homes Brigid (eObs) heaires u
Business Intelligence
Custody Suite Order Comms 9
Emergency Department  Urgent Treatment Centre
Minor Injury Unit (MIU) (urc)
Show 12

SyStmOne Systmone SyStmOne

A&E [ ED [ MIU Acute Community
Learn all of the key aspects and functionality within the Learn all of the key aspects and functionality within the This course will guide you through the Community module
SystmOne A&E | ED / MIU modules SystmOne Acute module explaining how different roles use the system from clinical, <
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These instructions are correct at the date of writing. For further assistance, consult the SystmOne Online Help.

You can now select the course best suited to your role, which will guide you through a structured course. This is
aimed at new SystmOne users to learn the system in a structure way. If you have used the system before and wish
to increase your knowledge on a particular subject or a topic, please select from the pink links on the left.

< C @ training.tpp-uk.com/gp-page L % o @ﬂ O » 0 2
General Practice

SystmOne GP is used by more than 2,700 practices across England. It helps to streamline work
processes and, most importantly, allows clinicians to concentrate on patient care. SystmOne GP
includes widespread functionality, such as; intuitive appointments, protocols, advanced clinical
tools and reports for commissioning and monitoring. These features are complemented by fully
integrated document management with OCR.

SystmOne Ba
This page contains a list of Courses and Links for SystmOne GP.
For someone who is new to SystmOne, ‘courses’ has been designed to guide users through SystmOne in Messag
a structured manner. For example, you will be taken through the basics of SystmOne before you are shown how

you can prescribe for a patient.

0 g e . - . . Admin of aRecord
For users who already have an understanding of SystmOne's functionality, utilise the links on the right of the

screen which can be consumed in any order depending on the users needs. This means the user can pick and

s
choose the area they wish to explore. Ap) 'ments & Visits
St
i ns
'GP,

o0

tpp

Reporting & Audits

Courses

n
on:
i P P2GP, and SCR
Role: GP Practice Manager | SystmOne Role: System Administrators —

miaration Lead b

Each course is split into sections and will clearly show how much you have completed so far.

< C @ trainingtpp-uk.com/courses/role-system-administrators?cid=26 2 * o @n O »x0 2

GO AT _

L @ tpp

Setting Up New Users

6 O/o o pPassed

Setting up New Users Changing Password Enabling and Disabling User
Profiles
Setting up New Users Changing Password Enabling and Disabling User Profiles
Course Duration: 1 hour 45 mins
@ 5mins required (approx) @ 5 minsrequired (approx) ® 5 mins required (approx)

Good work, Continue to do so!

1/16 modul lsted o
EREENEE) G Organisation Preferences +

In this course you will learn:
Security Controlled Procedures +
Staff Setup -
@ setting up New Users ITEngineer +
@ Changing Password Bulk Operations +

@ Enabling and Disabling User
Profiles

‘Organisation Preferences +

Securitv Contralled Proceduras hd
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