PRIMARY CARE PEOPLE GROUP
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Welcome to your NHS People Promise June update bulletin

The NHS People Promise is a national initiative that seeks to improve staff experience of working in the
NHS. The themes and words that make up the People Promise have come from NHS staff in all roles and
at all levels via staff surveys and listening exercises.

More information about the NHS People Promise can be found here: NHS England » Our NHS People
Promise

Trailblazer People Promise Practices/PCNs

Over the last few weeks, we have been busy developing resources for a People Promise bundle to
make available to self-selected “Trailblazer People Promise” practices and PCNs. We are delighted
that 15 practices and PCNs have expressed an interest in becoming a trailblazer practice or PCN
to date and will shortly be meeting with those who have expressed an interest to discuss next
steps.

International Pastoral Support Offers

We are increasing the level of pastoral support available to international staff working in
Lincolnshire Primary Care to help foster a sense of connection and belonging among this group of
staff members. Following an initial scoping survey to identify which forms of support would be
most beneficial, we are pleased to launch the following offers:

- International virtual café for all international staff working in Lincolnshire Primary Care to
be held every second Thursday 12:30pm-1pm via Teams starting Thursday 13% June. For
further information and the Teams link, contact Ruth at ruth.pollock@nhs.net
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PRIMARY CARE PEOPLE GROUP

- Buddy scheme for international staff new to the UK: To help us launch this new scheme,
we are looking for volunteer buddies to be matched with new international staff to help
them settle quickly into UK life and also Lincolnshire Primary Care. For more information
and/or to express an interest in becoming a volunteer buddy, please Ruth at
ruth.pollock@nhs.net.

- WhatsApp group for international staff for peer support and networking. Joining link:
https://chat.whatsapp.com/EjtHMT4JOrFiWd8TdZcd0

Further planned offers:

- F2F social events: We are collaborating with the Lincolnshire system to offer F2F social
events for international staff. A working group is being set up to develop this offer, with
the first meeting taking place on Thursday 20" June at 14:30 via Teams. If you would be
interested in being involved, please contact Ruth at ruth.pollock@nhs.net for the Teams
link.

- Welcome pack for international staff: Currently in development, please watch this space
for further details.

Wellbeing Webinar

A recording of Jon Hilton’s inspirational From Bullets to Business wellbeing webinar is now
available. The Primary Care People Group funded the delivery of this wellbeing webinar to
provide practices and PCNs with a high-quality resource to use at team away days or training
sessions. Jon Hilton is a former Royal Engineer with the Army, 2 x world record holder and
multiple business owner who has experienced cancer, amputation, heartache, murder and more.
In From Bullets to Business, he shares the highs and the lows of facing adversity and how
adopting the right mindset can help us overcome life’s challenges. For a link to the recording,
please contact Ruth at ruth.pollock@nhs.net

NHS Pension Webinar

Over 20 people attended the recent NHS Pension Scheme Seminar run by Isio. For anyone who
missed the live session, slides and an information sheet are available. Please contact Helen at
helen.ashwell2@nhs.net
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PRIMARY CARE PEOPLE GROUP

Financial Wellbeing Webinars

The Midlands Health and Wellbeing team have teamed up with HSBC to host a series of 9
Financial Wellbeing webinars running throughout June and July. Further information and booking
links for each of the webinars can be found at the following link: Support and training in primary
care - Lincolnshire Training Hub

Please note:
e HSBC are not ‘selling” any financial products.
e They are also offering free 30-minute Financial Wellbeing checks to all.
e HSBC have offered to make ‘site visits’ to answer any questions around specific themes or
topics - retirement, New to the UK, 1st Time Buyers etc.

Menopause Coffee Break

Would you be interested in the creation of an online Menopause Coffee Break session open to
anyone going through the menopause or peri-menopause? These planned informal sessions
would offer a safe space to talk, access support and network with others going through the same
journey. If this sounds of interest, please get in touch with either Helen or Ruth via the email
addresses below.

Updated Library of People Promise Resources

Additional resources relating to the 7 elements of the NHS People Promise have been added to
the Lincolnshire Training Hub website, the Primary Care intranet and the One Workforce website
at the links below. The page also contains a virtual suggestion box - we would love to hear any
further suggestions you have on how you would like to see the NHS People Promise implemented
in Lincolnshire Primary Care to improve staff experience.

https://www.lincolnshiretraininghub.nhs.uk/resources/#1714464178811-dc9b64db-214b
https://nhs.sharepoint.com/sites/71E_NHSLincolnshirePrimaryCare/SitePages/The-NHS-People-
Promise.aspx
https://www.oneworkforcelincs.co.uk/retain/retention/nhs-people-promise/primary-care-
people-promise
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PRIMARY CARE PEOPLE GROUP

Staff Engagement Drop-in Sessions

Helen and Ruth will be hosting a series of online drop-in sessions throughout 2024/2025 to
present the different elements of the People Promise, introduce related resources and to provide
a platform for discussion and sharing of improvement ideas. For details of upcoming sessions,
please see the Dates for Your Diary section below.

Upcoming People Promise Dates for your Diary:

- Tuesday 25 June 2024 12pm-1pm: People Promise Staff Engagement Drop-In: Flexible
working — what does this mean in reality? For the Teams link, please contact Ruth.

- Tuesday 23 July 2024 12pm-1pm: People Promise Staff Engagement Drop-In: Primary
Care, General Practice — what are the challenges? What are our achievements and what
do we need to be proud of? For the Teams link, please contact Ruth.

- Wednesday 14" August 10am: NHS People Promise presentation at the VTS scheme
teaching day

- Tuesday 27* August 12pm-1pm: People Promise Staff Engagement Drop-In: What are
NHS Champions and how do we work with Primary Care Champions? For the Teams link,
please contact Ruth.

- Friday 13* September: NHS People Promise presentation at the LMC Practice Manager
Conference

If you would like to discuss the NHS People Promise further or have any suggestions for
embedding the People Promise into Lincolnshire Primary Care, we would love to hear from you.
Please do get in touch via the email addresses below.

Best wishes,
Helen and Ruth

Helen Ashwell Ruth Pollock
Helen.ashwell2@nhs.net Ruth.pollock@nhs.net

Primary Care Education
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