PRIMARY CARE PEOPLE GROUP
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Welcome to your NHS People Promise July update bulletin

The NHS People Promise is a national initiative that seeks to improve staff experience of working in the
NHS. The themes and words that make up the People Promise have come from NHS staff in all roles and
at all levels via staff surveys and listening exercises.

More information about the NHS People Promise can be found here: NHS England » Our NHS People
Promise

Trailblazer People Promise Programme

Over the last two weeks, we have been meeting individually with the 16 practices and PCNs who
have expressed an interest in participating in the People Promise Trailblazer programme. Many of
these have already confirmed their participation and we are in the process of booking early
autumn dates for the F2F teambuilding and wellbeing visits which form a cornerstone of the
programme, alongside targeted resources aligning with the 7 values of the People Promise. We
look forward to meeting many of you in person at these visits over the coming months!

International Pastoral Support Offers
International Virtual Café:

Our first International Virtual Café took place in June. We were pleased to welcome an
enthusiastic and friendly group of people who chatted openly about their experience of living and
working in the UK as an international member of Primary Care staff. The next café will take place
this Thursday 11t July 12:30pm-1pm via Teams. For further information and the Teams link,
please contact Ruth at ruth.pollock@nhs.net
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PRIMARY CARE PEOPLE GROUP

International Staff Buddy Scheme:

We have been busy recruiting and delivering information sessions for prospective buddies. With
this step completed, our focus will now turn to launching the programme and matching new
international staff with the recruited buddies to help them settle quickly into UK life and
Lincolnshire Primary Care. Ruth will be speaking at the VTS training day in August to promote the
programme and other international support offers.

For more information and/or to express an interest in joining the scheme (either as an
international member of staff or a volunteer buddy) please contact Ruth at
ruth.pollock@nhs.net.

WhatsApp group:

The international staff WhatsApp group for peer support and networking is up and running.
Joining link: https://chat.whatsapp.com/EjtHMT4JOrFJiwd8TdZcdO

System-wide F2F social events:

We are collaborating with the Lincolnshire system to pilot F2F social events for international staff
and their families. The pilot event is planned for September with the exact date to be confirmed.
Watch this space for further details!

Welcome pack for international staff:

Currently with our design team, please watch this space for further details.

Connected Cultures meeting:

The next Connected Cultures meeting for Race, Ethnicity and Cultural Heritage staff and

volunteers will take place on Wednesday 25 September 12:30pm-1:30pm via MS Teams. Allies
are also welcome. For the Teams link, please contact margaret.careyl@nhs.net
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PRIMARY CARE PEOPLE GROUP

Flexible Working Case Study Video:

Our case study video with Cheila Loucao, HR Manager at the Welby Group, is now available at the
following link: https://vimeo.com/962413414 Take a look to see how offering flexible working can
help improve staff experience and retention.

Wellbeing:

Would you be interested in attending an inclusive and friendly online drop-in session open to all
Primary Care staff to unwind, chat and connect with other members of staff? Please email
ruth.pollock@nhs.net to express your interest.

Menopause:

We are planning a video case study with a Lincolnshire practice that has introduced a number of
reasonable adjustments for staff experiencing menopausal symptoms to support them at this
stage of their lives and ultimately enable them to remain working within Primary Care. Watch this
space for further details.

Veterans:

Following scoping work with veterans working in Lincolnshire Primary Care, we have decided to
signpost veterans to existing support networks and the superb service they offer rather than
creating additional networks. For details of networks near you, go to: Armed Forces Veterans
Breakfast Clubs (AFVBC), By Veterans For Veterans

Financial Wellbeing Webinars

The Midlands Health and Wellbeing team have teamed up with HSBC to host a series of 9
Financial Wellbeing webinars running throughout June and July. Further information and booking
links for each of the webinars can be found at the following link: Support and training in primary
care - Lincolnshire Training Hub

Please note:
e HSBC are not ‘selling” any financial products.
e They are also offering free 30-minute Financial Wellbeing checks to all.
e HSBC have offered to make ‘site visits’ to answer any questions around specific themes or
topics - retirement, New to the UK, 1st Time Buyers etc.
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PRIMARY CARE PEOPLE GROUP

Updated Library of People Promise Resources

Additional resources relating to the 7 elements of the NHS People Promise have been added to
the Lincolnshire Training Hub website, the Primary Care intranet and the One Workforce website
at the links below. The page also contains a virtual suggestion box - we would love to hear any
further suggestions you have on how you would like to see the NHS People Promise implemented
in Lincolnshire Primary Care to improve staff experience.

https://www.lincolnshiretraininghub.nhs.uk/resources/#1714464178811-dc9b64db-214b
https://nhs.sharepoint.com/sites/71E_NHSLincolnshirePrimaryCare/SitePages/The-NHS-People-
Promise.aspx
https://www.oneworkforcelincs.co.uk/retain/retention/nhs-people-promise/primary-care-
people-promise

Staff Engagement Drop-in Sessions

Helen and Ruth will be hosting a series of online drop-in sessions throughout 2024/2025 to
present the different elements of the People Promise, introduce related resources and to provide
a platform for discussion and sharing of improvement ideas. For details of upcoming sessions,
please see the Dates for Your Diary section below.

Upcoming People Promise Dates for your Diary

- Tuesday 23 July 2024 12pm-1pm: People Promise Staff Engagement Drop-In: Primary
Care, General Practice — what are the challenges? What are our achievements and what
do we need to be proud of? For the Teams link, please contact Ruth.

- Wednesday 14" August 10am: NHS People Promise presentation at the VTS scheme
teaching day

- Tuesday 27t August 12pm-1pm: People Promise Staff Engagement Drop-In: What are
NHS Champions and how do we work with Primary Care Champions? For the Teams link,
please contact Ruth.

- Friday 13* September: NHS People Promise presentation at the LMC Practice Manager
Conference

- Tuesday 24t September 12pm-1pm: People Promise Staff Engagement Drop-in Session:
All you need to know about the NHS Staff Survey and the General Practice Staff Survey.
For the Teams link, please contact Ruth.
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PRIMARY CARE PEOPLE GROUP

People Promise Roller Banner — Seeking Volunteers!

Would you be happy for your photo to appear on a People Promise roller banner together with a
quote highlighting the benefits of the NHS People Promise in enhancing staff experience? Please
get in touch with Helen at helen.ashwell2@nhs.net

Listening to Your Voice

We would love to hear from you about the great things you are doing in your practices and PCNs
that align to one, some or all of the 7 elements of the NHS People Promise. Please get in touch
with us via the email addresses below. Similarly, if you have any feedback on this bulletin, or
suggestions for improvement, please do let us know.

Best wishes,
Helen and Ruth

Helen Ashwell Ruth Pollock
Helen.ashwell2@nhs.net Ruth.pollock@nhs.net
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