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The NHS Pension 
Scheme (NHSPS) 
 

Thank you for attending one of the NHS Pension Scheme seminars for HR/ 
Workforce colleagues. Based on the questions that came up during the 
sessions, we’ve compiled this list of Frequently Asked Questions (FAQs) to help 
you talk to colleagues about the NHS Pension Scheme.  

These FAQs are designed to serve as a general guide only.  

Please note, information about the NHS Pension Scheme does change. You can 
find the most up-to-date information here: NHS Pensions | NHSBSA 

 

Topic  Question Answer 

Building up 
pension  

What is a defined 
benefit pension? 

The NHS Pension Scheme is a defined benefit pension.  

Your NHS pension will provide you with a guaranteed income in 
retirement. A defined benefit pension isn’t a pot of money that could 
run out – it’s a pension promise backed by the government. 

When you retire, you’ll be paid your pension each month for the rest of 
your life. It's based on your salary and how long you were a member of 
the pension scheme.  

Each year, your pension will be increased in line with inflation to make 
sure it keeps its value.  

Both you and your employer pay into the NHS Pension Scheme. It’s a 
bit like paying a subscription fee for your future pension benefits.  

 

Building up 
pension 

What is the difference 
between an Officer and 
a Practitioner member 
in the NHS Pension 
Scheme? 

There are two different types of members in the NHS Pension Scheme: 
Officers and Practitioners. Most members are Officer members.  

If you meet one of the following descriptions, you are a Practitioner 
member:  

• Type 1 Medical Practitioner (GP provider) 

• Type 2 Medical Practitioner 

• Salaried GP (Type 2 Assistant Practitioner) 

• Dental Practitioners 

• GP Locum 

• Ophthalmic Medical Practitioners 

• Out-of-Hours Providers 

 

The way Officer and Practitioner benefits are calculated are slightly 
different. If you’re not sure whether you’re a Practitioner member, ask 
your employer or contact the NHSBSA.  

 

Building up 
pension 

I’m an Officer member, 
how do my pension 
benefits build up in the 
NHS Pension Scheme? 

There are three different parts to the NHS Pension Scheme:  

• The 1995 Section (a final salary scheme) 

• The 2008 Section (a final salary scheme) 

• The 2015 Scheme (a career average revalued earnings scheme 
– also known as a CARE scheme)  

In the final salary part of the scheme (the 1995 Section and 2008 
Section), your pension benefits are calculated based on your final 

https://www.nhsbsa.nhs.uk/nhs-pensions
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pensionable pay (or the date you stopped paying any contributions into 
the NHS Pension Scheme, if earlier) and the amount of time you were 
building up benefits in that part of the pension scheme.  

In the 2015 Scheme (a CARE scheme), you’ll build up a block of 
pension each year, based on your pensionable pay in that year. At the 
end of the year, all the blocks of pension you’ve built up will be 
increased by inflation, plus 1.5%.  

Lots of members will have built up pension benefits in multiple parts of 
the pension scheme but all members are currently building up pension 
in the 2015 Scheme.  

You can find out more about the different parts of the pension scheme 
here: Membership of the NHS Pension Scheme | NHSBSA 

You can see which parts of the pension scheme you have benefits in 
on your Total Reward Statement: Home - Total Rewards Statement 
(totalrewardstatements.nhs.uk) 

 

Building up 
pension 

I’m a Practitioner 
member, how do my 
pension benefits build 
up in the NHS Pension 
Scheme? 

There are three different parts to the NHS Pension Scheme:  

• The 1995 Section  

• The 2008 Section  

• The 2015 Scheme  

All three of these schemes are career average revalued earnings 
(CARE) schemes for Practitioner members (unlike Officer members). 
This means that the pension you receive when you retire is based on 
an average of your earnings across your career.  

Everyone is now a member of the 2015 Scheme and the way benefits in 
this part of the pension scheme are calculated is the same for both 
Officer and Practitioner members.  

You can find out more about the different parts of the pension scheme 
here: Membership of the NHS Pension Scheme | NHSBSA 

You can see which parts of the pension scheme you have benefits in 
on your Total Reward Statement: Home - Total Rewards Statement 
(totalrewardstatements.nhs.uk) 

 

Building up 
pension 

What happens to my 
1995 and 2008 benefits 
now I’m in the 2015 
Scheme 

All members are currently building up pension benefits in the 2015 
Scheme, but lots of members also have benefits in either the 1995 or 
2008 Section.  

If you’re an Officer member, any benefits you’ve built up in the 1995 or 
2008 Sections are final salary benefits so they will be calculated on 
your final pensionable pay (or the date you stopped paying any 
contributions into the NHS Pension Scheme, if earlier).  

Don’t forget – you can take pension benefits you’ve built up in different 
parts of the pension scheme separately or all at once.  

You can read more about taking your pension benefits here: Applying 
for your pension | NHSBSA 

 

Building up 
pension 

How does working part 
time impact my 
pension? 

In the 2015 Scheme, you build up a block of pension each year, based 
on 1/54th of your pensionable pay that year.  

If you’re working part-time, you’ll be earning less so the block of 
pension you build up will be lower.  

The amount you pay into the pension will also be lower – your 
contribution rate will be based on your part-time pay.  

Working part-time now won’t impact any final salary benefits you’ve 
previously built up in the 1995 or 2008 Sections as these benefits are 
calculated using your full-time equivalent pay.  

 

https://www.nhsbsa.nhs.uk/member-hub/membership-nhs-pension-scheme
https://www.totalrewardstatements.nhs.uk/
https://www.totalrewardstatements.nhs.uk/
https://www.nhsbsa.nhs.uk/member-hub/membership-nhs-pension-scheme
https://www.totalrewardstatements.nhs.uk/
https://www.totalrewardstatements.nhs.uk/
https://www.nhsbsa.nhs.uk/member-hub/applying-your-pension
https://www.nhsbsa.nhs.uk/member-hub/applying-your-pension
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Paying into 
the NHSPS 

How much do I need to 
pay into the NHS 
Pension Scheme? 

All members of the NHS Pension Scheme pay a percentage of their 
pensionable pay to the pension scheme each month – this is known as 
a ‘contribution rate’.  

How much you pay depends on how much you earn.  

Don’t forget – the money you pay into your pension receives tax relief, 
making it a tax efficient way of saving for your future.  

Your employer also pays into the NHS Pension Scheme. They pay a 
contribution based on 23.7% of your pensionable pay – it’s an 
important part of your total reward.  

You can read more about contributions here: Cost of being in the 
Scheme | NHSBSA 

 

Paying into 
the NHSPS 

What happens to my 
pension contributions 
whilst I’m on maternity 
or paternity leave? 

You can carry on building up pension whilst you’re on parental leave. 

Whilst on parental leave, your contribution rate will be the same as it 
was before you went on parental leave, but the amount that is taken 
out of your take-home pay may change depending on how much 
you’re earning.  

For example, if you were earning £40,000 before you went on parental 
leave, your contribution rate would have been 9.8%. If you then go on 
parental leave and your pay drops to £20,000, your contribution rate 
will stay 9.8% but it’ll be applied to your lower pay of £20,000.  

If you move onto unpaid parental leave, you will still need to pay 
pension contributions. These contributions will be the same as what 
you were paying before you moved onto unpaid leave.  

You can ask your employer if you can pay these contributions when you 
return to work. This is known as “pension arrears”.  

Your employer will continue to pay pension contributions too.  

You can read more here: NHS Pensions factsheet template V1 
(nhsbsa.nhs.uk) 

 

Paying into 
your 
pension 

I want to increase my 
pension. What are my 
options  

The two most popular options for increasing your NHS pension are:  

• Additional Pension – this is where you buy extra pension, 
which is then paid to you every year once you retire. 

• ERRBO (Early Retirement Reduction Buy Out) – the Normal 
Pension Age (i.e., the age at which benefits are designed to be 
taken) for the 2015 Scheme is linked to your State Pension Age. 
For most people, this is between 66 and 68. You can take your 
benefits earlier than this, if you want, but they’ll be reduced to 
allow for the fact that they are being paid for longer. If you 
know you want to retire earlier than your Normal Pension Age, 
you can choose to pay off this reduction in advance.  

You can find out more about increasing your pension here: Increasing 
your pension | NHSBSA 

If you’re interested in increasing your pension, get in touch with the 
NHSBSA who will explain your options and let you know how much 
increasing your pension will cost.  

 

Opting out What happens to my 
pension if I stop working 
for the NHS or decide to 
opt out of (leave) the 
NHS Pension Scheme? 

If you opt out of the NHS Pension Scheme, or leave the NHS, you won’t 
build up future pension benefits. This means that the pension you 
receive when you retire will be lower than if you’d stayed in the 
scheme.  

The money you pay into your pension receives tax relief. If you opt out 
of the pension scheme, you won’t be paying money into the pension 
scheme, but you will have to pay tax on this money so it may not be as 
much of a saving as you’d thought.  

https://www.nhsbsa.nhs.uk/member-hub/cost-being-scheme
https://www.nhsbsa.nhs.uk/member-hub/cost-being-scheme
https://www.nhsbsa.nhs.uk/sites/default/files/2018-09/Maternity%2C%20paternity%2C%20parental%20and%20adoption%20leave%20%2809.2018%29%20%28V5.0%29.pdf
https://www.nhsbsa.nhs.uk/sites/default/files/2018-09/Maternity%2C%20paternity%2C%20parental%20and%20adoption%20leave%20%2809.2018%29%20%28V5.0%29.pdf
https://www.nhsbsa.nhs.uk/member-hub/increasing-your-pension
https://www.nhsbsa.nhs.uk/member-hub/increasing-your-pension
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Your employer will also stop paying into the NHS Pension Scheme if 
you opt out. Your employer currently contributes 23.7% of your total 
pensionable pay to the pension scheme each year - it’s an important 
part of your total reward package.  

The NHS Pension Scheme also provides you with benefits if you need 
to retire early due to ill health or benefits for your loved ones if you die. 
If you opt out of the NHS Pension Scheme, these benefits may be 
affected.  

Any pension benefits you’ve already built up will be protected and they 
are usually increased each year in line with inflation. You can rejoin the 
NHS Pension Scheme at any time.  

You can find out more about opting out here: Leaving or taking a break 
from the scheme | NHSBSA 

 

Re-joining 
the NHS 
Pension 
Scheme  

What happens to my 
pension if I re-join the 
2015 Scheme later? 

If you leave the NHS, you’ll become a deferred member of the scheme. 
This means you won’t be building up any future pension benefits. You 
won’t lose any of the pension you’ve already built up, though.  

If you return to working in the NHS, you can rejoin the NHS Pension 
Scheme at any time.  

If you rejoin the pension scheme within 5 years, your pensionable 
service is treated as continuous.  

• This means that any final salary benefits you’ve built up (in the 
1995 or 2008 Sections) will have their final salary link reinstated 
so they’ll be “relinked” to your current pensionable pay rather 
than the pensionable pay you were earning when you left.  

• As a deferred member (i.e., someone who has opted out of the 
scheme), you don’t get the extra 1.5% increase that is applied 
to the pension benefits you’ve built up in the 2015 Scheme 
each year (they are increased by inflation only each year). If you 
rejoin within 5 years, the scheme administrator will go back 
and apply the additional 1.5% increase for each of the years 
you had opted out.  

 

McCloud What is McCloud all 
about? 

In 2015, the government made changes to the NHS Pension Scheme 
(and other public sector pension schemes), introducing the 2015 
Scheme.  

Most members moved into the 2015 Scheme on 1 April 2015 but those 
closest to retirement were offered “protection” because it was felt they 
had less time to plan for the changes introduced by the new scheme 
before they retired. Those closest to retirement either didn’t move into 
the 2015 Scheme at all or moved into the 2015 Scheme at some point 
between 2015 and 2022 (known as the remedy period).  

• This was later found to be age discriminatory.  

To put this right, everyone affected by McCloud has had any pension 
benefits they built up during the remedy period put back into the 
scheme they were a member of on 31st March 2015 (either the 1995 
Section or the 2008 Section). On paper, it’s as if the age 
discrimination never happened.   

To make sure you get the best benefits for your situation, when you 
retire, you’ll be offered a choice between taking benefits built up 
during the remedy period from your legacy scheme (either the 1995 
Section or 2008 Section) or the 2015 Scheme.  

There will be support available to help you make your choice.  

You can find out whether you were affected by McCloud here: 
Understanding if your NHS Pension is affected by changes to public 
sector pensions | NHSBSA 

You can read more about McCloud and when you’ll be able to make 
your choice here: The public service pensions remedy – McCloud | 
NHSBSA 

 

https://www.nhsbsa.nhs.uk/member-hub/leaving-or-taking-break-scheme
https://www.nhsbsa.nhs.uk/member-hub/leaving-or-taking-break-scheme
https://www.nhsbsa.nhs.uk/public-service-pensions-remedy-mccloud/understanding-if-your-nhs-pension-affected-changes-public-sector-pensions
https://www.nhsbsa.nhs.uk/public-service-pensions-remedy-mccloud/understanding-if-your-nhs-pension-affected-changes-public-sector-pensions
https://www.nhsbsa.nhs.uk/public-service-pensions-remedy-mccloud
https://www.nhsbsa.nhs.uk/public-service-pensions-remedy-mccloud
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Transferring 
a pension 

Can I transfer another 
pension into my NHS 
pension? 

Yes, you can transfer another pension into the NHS Pension Scheme. 
Normally, you need to do this within 12 months of joining the NHS 
Pension Scheme.  

 You can read more about your options here: Transferring into the 
Scheme | NHSBSA 

 

Other 
benefits  

Who can my death 
benefits be paid to? 

The NHS Pension Scheme doesn’t just provide you with a pension. It 
also provides you with life cover (also known as life assurance or death 
in service benefits).  

If you die whilst paying into the NHS Pension Scheme, your loved ones 
may receive: 

• A one-off lump sum (usually worth 2x your earnings). 

• An ongoing pension paid to a spouse, civil partner or someone 
who can show financial interdependence. 

• An ongoing pension paid to a child (usually a child under the 
age of 23 and still in full-time education).  

You can find out more about the benefits that might be paid if you died 
here: What happens to your pension when you die | NHSBSA 

You can also find out how to tell the NHS Pension Scheme who you 
would like to receive these benefits here: Nominations | NHSBSA 

You can nominate people who live overseas to receive these benefits.  

Don’t forget – if you opt out of the NHS Pension Scheme, you may 
impact the benefits that would be paid to your loved ones if you were 
to die.  

 

Taking your 
pension 

I can no longer work 
due to ill health. What 
happens to my pension? 

If you're unable to work due to ill health, you might be eligible for ill 
health retirement benefits from the pension scheme.   

If you’re unable to do your current NHS role, you may be able to take 
the pension you’ve built up to date, without any reduction to cover the 
fact you’re taking it early.  

If you’re unable to work at all, you may be able to take the pension 
you’ve built up to date without any early retirement reductions, plus 
your pension may be increased.  

You can find out more about applying for ill health retirement here:  
Applying for ill health pension benefits | NHSBSA 

 

Taking your 
pension 

I am planning to retire. 
What do I need to do 
and how long will the 
process take? 

When planning to retire from the NHS, it's best to start preparing well 
ahead of your chosen retirement date. Here are the steps to take: 

1. Think about when you want to retire and what you want your 
retirement to look like. Do you want to retire fully, or do you 
want to carry on working in some way? 

2. Tell your employer that you’re planning on retiring. It’s best to 
give your employer as much notice as possible.  

3. Ask NHS Pensions for an estimate of your pension benefits.  

4. Fill out the retirement application form available on NHS 
Pensions’ website.  

5. You may also want to speak to a financial advisor to help plan 
your finances for retirement. 

The process can take several months so it’s best to get started early. 

Once you've retired, you should receive your first pension payment at 
the end of the month following your retirement date.  

You can find more information here: Applying for your pension | 
NHSBSA 

https://www.nhsbsa.nhs.uk/member-hub/transferring-scheme
https://www.nhsbsa.nhs.uk/member-hub/transferring-scheme
https://www.nhsbsa.nhs.uk/pensioner-hub/bereavement/what-happens-your-pension-when-you-die
https://www.nhsbsa.nhs.uk/member-hub/nominations
https://www.nhsbsa.nhs.uk/member-hub/applying-ill-health-pension-benefits
https://www.nhsbsa.nhs.uk/member-hub/applying-your-pension
https://www.nhsbsa.nhs.uk/member-hub/applying-your-pension
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Taking your 
pension 

What happens if I move 
overseas - will I still get 
my pension? 

Yes, in most cases it is possible for your NHS pension to be paid to an 
overseas bank account. 

You can read more here: Change of circumstances | NHSBSA  

 

Taking your 
pension 

What happens if I want 
to retire early? 

The pension benefits you’ve built up in the NHS Pension Scheme are 
designed to be taken from Normal Pension Age:  

• For benefits built up in the 1995 Section, this is 60.  

• For benefits built up in the 2008 Section, this is 65 

• For benefits built up in the 2015 Scheme, this is your State 
Pension Age - you can find out more about the state pension 
age here: Check your State Pension age - GOV.UK 
(www.gov.uk) 

You can take some or all your benefits earlier than your Normal Pension 
Age if you want. If you take your pension benefits early, they’ll be paid 
for longer, so a reduction is applied to make sure they last.  

For most people, the earliest they can take their pension benefits is 55, 
but for some people it is earlier. You can find out more about early 
retirement here: Applying for your pension | NHSBSA 

 

Taking your 
pension 

What happens if I want 
to take some or all my 
pension and carry on 
working? 

If you want to take some or all your pension benefits and carry on 
working in the NHS, there are two main options you could consider:  

• Retire and return (also known as pensionable re-
employment). This is where you fully retire and take all your 
pension benefits, but then return to work in the NHS. You can 
rejoin the NHS Pension Scheme if you want.  

• You need to take at least a 24-hour break and return to 
work on a new contract. Some employers may need your 
break to be longer.  

• Make sure you speak to your employer about how this 
might work for you.  

• Partial retirement. This is where you take between 20 to 100% 
of the pension you’ve built up, but carry on working, without 
changing your contract.  

• If you’re an Officer member, you need to reduce your 
pensionable pay by 10% for 12 months. If you’re a 
Practitioner member, you need to reduce your 
pensionable commitment by 10% for 12 months.  

• Many members do this by reducing their working hours, 
but there may be other options. Talk to your employer 
about what options they can offer you.  

You can read more here: Your options for a flexible retirement | 
NHSBSA 

 

 

 

 

 

 

https://www.nhsbsa.nhs.uk/pensioner-hub/change-circumstances
https://www.gov.uk/state-pension-age
https://www.gov.uk/state-pension-age
https://www.nhsbsa.nhs.uk/member-hub/applying-your-pension
https://www.nhsbsa.nhs.uk/member-hub/your-options-flexible-retirement
https://www.nhsbsa.nhs.uk/member-hub/your-options-flexible-retirement
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