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Welcome to your NHS People Promise August update bulletin

The NHS People Promise is a national initiative that seeks to improve staff experience of working in the
NHS. The themes and words that make up the People Promise have come from NHS staff in all roles and
at all levels via staff surveys and listening exercises.

More information about the NHS People Promise can be found here: NHS England » Our NHS People
Promise

People Promise Trailblazer Programme

Our People Promise Trailblazer Programme has officially launched and last
week we delivered the first F2F teambuilding and wellbeing session as
part of the programme. Our thanks to St John’s Medical Centre in
Grantham who gave us an incredibly warm welcome and provided very

positive feedback. We look forward to visiting the remaining practices in Eﬁ/’/‘-" gf”""'f&
cohort 1 over the coming weeks and will be distributing the accompanying We are
resource bundle shortly. a team
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PRIMARY CARE PEOPLE GROUP

Menopause Support for Lincolnshire Primary Care Staff

Did you know? 4 out of 5 people of menopausal age are in workand 2in 5
say that their symptoms are worse than expected. The following support
offers are available to all Lincolnshire Primary Care Staff.

Shiny Mind app: The Shiny Mind health and wellbeing app funded by /gof:/e— ﬁom:‘.re,
Lincolnshire Training Hub contains a dedicated Menopause Lifepack We ?rre

.. . . . sartTe and
containing a wealth of resources created in collaboration with NHS healthy

England’s National Menopause team to support you on your menopause

journey. To access the Lifepack, go to Masterclasses across the bottom bar on the homepage on
the app, followed by Nursing Lifepack (available to all roles). If you don’t yet have access to the
Shiny Mind health and wellbeing app, contact Stacey Mayo at Stacey.mayol@nhs.net to sign up.

Menopause drop-ins: The Lincolnshire One Workforce team runs regular Menopause online drop-
in sessions throughout the year. For further information, go to: Health and Wellbeing Events and
Workshops :: Lincolnshire One Workforce (oneworkforcelincs.co.uk)

Menopause Champions: Menopause Champions have received additional training through
Henpicked (Menopause in the Workplace). They are available to support colleagues experiencing
menopause symptoms and signpost them to additional help and support. Menopause ::
Lincolnshire One Workforce (oneworkforcelincs.co.uk)

Other Useful Resources:

Wellbeing of Women website: Access to menopause stories, further resources and a menopause
workplace pledge: Sign the Menopause Workplace Pledge (wellbeingofwomen.org.uk)

NHS Menopause Website: www.nhs.uk/conditions/menopause

Self-Care Forum: www.selfcareforum.org/menopause

Women’s Health Concern: www.womens-health-concern.org/help-and-advice

The Menopause Matters Forum: www.menopausematters.co.uk/forum

Rock my Menopause: www.rockmymenopause.com

Employer guidance: Employer guidance for supporting employees going through the menopause
or peri-menopause will be available shortly under We are Safe and Healthy at the following link:
People Promise - Lincolnshire Training Hub
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PRIMARY CARE PEOPLE GROUP

Wellbeing [INHS]
Wellbeing workshops:

Lincolnshire One Workforce holds regular wellbeing events open to all NHS

staff working in Lincolnshire. Topics include mindfulness, resilience, grief and g.of:/e— Bomfd‘e.
loss, neurodiversity and more. For details of upcoming events, please visit We .:sfre
the following link: Sare and

& healthy

https://www.oneworkforcelincs.co.uk/value/health-wellbeing/health-and-wellbeing-events-and-
workshops

Social events for NHS staff:

Did you know? Lincolnshire One Workforce organises social events open to all NHS staff working
in Lincolnshire. Have you always wanted to join a book club? Are you interested in crafting, or
culture and nature? Or could you get involved in the Lincolnshire Action for Happiness Group?

For further information, go to:

Social Events and Clubs :: Lincolnshire One Workforce (oneworkforcelincs.co.uk)

International Pastoral Support Offers

International Virtual Café:

Our International Virtual Café events continue to take place on the second
Thursday of the month. The next café will take place this Thursday 12t
September 12:30pm-1pm via Teams. For further information and the Teams

We are

link, please contact Ruth at ruth.pollock@nhs.net compassionate
and inclusive

eof/e, Bamfd‘e,

International Staff Buddy Scheme:

The buddy scheme is now live! If you are an international member of Primary Care new to the UK
or Lincolnshire and would like to be allocated a buddy to give you a warm welcome and offer
friendly information and advice, click here to sign up: https://forms.office.com/e/pX4V9BW3Kf
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PRIMARY CARE PEOPLE GROUP

WhatsApp group:

The international staff WhatsApp group for peer support and networking is up and running.
Joining link: https://chat.whatsapp.com/EjtHMT4JOrFJiwd8TdZcdO

System-wide F2F social events:

We are collaborating with the Lincolnshire system to pilot F2F social events for international staff
and their families. The pilot event is planned for autumn with the exact date to be confirmed.
Watch this space for further details!

Welcome pack for international staff:

This pack will be released in the coming week. Please contact your practice manager or PCN
manager for a copy.

Connected Cultures meeting:
The next Connected Cultures meeting for Race, Ethnicity and Cultural Heritage staff and

volunteers will take place on Wednesday 25™ September 12:30pm-1:30pm via MS Teams. Allies
are also welcome. For the Teams link, please contact margaret.careyl@nhs.net

Response to Recent Riots

Statement from Amanda Pritchard, NHS Chief Executive on the riots and
support for staff:

Amanda Pritchard has thanked NHS staff, including primary care teams,
involved in caring for those killed and injured in the attack in Southport last
week. Primary care has played an integral role in looking after local

g»f/e, Bom:}re,

communities that have been impacted by these events. %ﬁmpassionate

and inclusive

Amanda also addressed the riots that have followed this event, recognising that this flare up of
racism will leave many NHS workers feeling afraid and unwelcome. In her statement she said: “To
those colleagues, my message is simple: you are welcome, you are a valued member of our
community, and that community should look after you. And to those reading this in positions of
leadership, my ask of you is equally simple: in your words, but more important in your actions,
please ensure you are demonstrating that most British value of community, now more than ever.
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PRIMARY CARE PEOPLE GROUP

And specifically, show in your actions that when we say we have zero tolerance of racism towards
our patients or colleagues, in whatever form it takes, we really mean it — even when it is difficult
or uncomfortable.” Read Amanda’s full statement here.

The safety and wellbeing of Primary Care staff is of huge importance. Information on health and
wellbeing support is available at the following links:

Health & Wellbeing - Lincolnshire Training Hub

NHS England Supporting our NHS People

Protected Learning Time (PLT) [IVHS|
We are delighted that PLT is being reintroduced to Lincolnshire Primary a
Care from September 2024. We would encourage all practice and PCN staff
to attend the planned PLT events as they will offer both a teaching

opportunity and a chance to meet and network with extended teams. lgp,:/& )?—omfu'e.
Lincolnshire Training Hub is happy to support practice and PCN managers We are
always

by signposting to suggested speakers; please contact ruth.pollock@nhs.net
for further details.

learning

General Practice Staff Survey (GPSS)

The General Practice Staff Survey will be released in early October. Your
voice really does count. Please take the opportunity to complete the survey
to help us build a better picture about working in general practice and work
to improve it. The survey takes 15 minutes to complete. For further
information, contact licb.pcwt@nhs.net

gnf/e, ﬁomf.re.

We each have
a voice that
counts

Updated Library of People Promise Resources

Additional resources relating to the 7 elements of the NHS People Promise have been added to
the Lincolnshire Training Hub website, the Primary Care intranet and the One Workforce website
at the links below. These pages also include recordings of previous staff engagement drop-in
sessions and a virtual suggestion box - we would love to hear any further suggestions you have on
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PRIMARY CARE PEOPLE GROUP

how you would like to see the NHS People Promise implemented in Lincolnshire Primary Care to
improve staff experience.

https://www.lincolnshiretraininghub.nhs.uk/resources/#1714464178811-dc9b64db-214b
https://nhs.sharepoint.com/sites/71E NHSLincolnshirePrimaryCare/SitePages/The-NHS-People-

Promise.aspx
https://www.oneworkforcelincs.co.uk/retain/retention/nhs-people-promise/primary-care-

people-promise

Staff Engagement Drop-in Sessions

Helen and Ruth will be hosting a series of online drop-in sessions throughout
2024/2025 to present the different elements of the People Promise,
introduce related resources and to provide a platform for discussion and
sharing of improvement ideas. For details of upcoming sessions, please see
the Dates for Your Diary section below.

gnf/e’ Bomf.re.
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Upcoming People Promise Dates for your Diary

- Friday 13* September: NHS People Promise presentation at the LMC Practice Manager
Conference

- Tuesday 24 September 12pm-1pm: People Promise Staff Engagement Drop-in Session:
All you need to know about the NHS Staff Survey and the General Practice Staff Survey.
For the Teams link, please contact Ruth.

- Tuesday 29" October 12pm-1pm: People Promise Staff Engagement Drop-in Session:
Wellbeing — Looking After Ourselves and Each Other. For the Teams link, please contact
Ruth.

People Promise Roller Banner — Seeking Volunteers!

Would you be happy for your photo to appear on a People Promise roller banner together with a
quote highlighting the benefits of the NHS People Promise in enhancing staff experience? Please
get in touch with Helen at helen.ashwell2@nhs.net
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PRIMARY CARE PEOPLE GROUP

Listening to Your Voice

We would love to hear from you about the great things you are doing in your practices and PCNs
that align to one, some or all of the 7 elements of the NHS People Promise. Please get in touch
with us via the email addresses below. Similarly, if you have any feedback on this bulletin, or
suggestions for improvement, please do let us know.

Best wishes,
Helen and Ruth

Helen Ashwell Ruth Pollock
Helen.ashwell2@nhs.net Ruth.pollock@nhs.net
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