
 

 
Welcome to your NHS People Promise October update bulleƟn 
 
The NHS People Promise is a national initiative that seeks to improve staff experience of working 
in the NHS. The themes and words that make up the People Promise have come from NHS staff 
in all roles and at all levels via staff surveys and listening exercises.  
 
More information about the NHS People Promise can be found here: NHS England » Our NHS 
People Promise.  
 
People Promise Trailblazer Programme  
 
We have now delivered F2F teambuilding and wellbeing sessions at St John’s 
Medical Centre, NeƩleham Medical PracƟce, Beechfield Medical Centre and 
Sleaford Medical Group, and look forward to our upcoming session at East 
Lindsey Medical Group. Over the course of October, we have been supporƟng our 
Trailblazer cohort 1 PracƟce Managers and HR Managers with online support 
sessions relaƟng to the Appraisal and 1:1 Pack, Menopause Policy, and Kindness, 
Civility and Respect Toolkit that form part of the accompanying programme 
resource bundle, as well as a menopause training session for managers and 
leaders.          
 
Trailblazer pracƟces have been provided with an acƟvity journal to log their acƟviƟes in relaƟon 
to the People Promise values and can now work towards Bronze, Silver or Gold 
People Promise accreditaƟon.  
 
We currently have one place 
remaining on Cohort 2 of the People 
Promise Trailblazer programme 
(starƟng in January 2025). If you would 
like to join cohort 2 or find out more, 
please contact Helen and Ruth via the email addresses at the boƩom of this 
bulleƟn. 



 

Violence and Aggression ReducƟon Support Package 
 
In response to clearly idenƟfied need, funding has now been approved for a 
PPE for the Mind wellbeing webinar for recepƟonists and care navigators to 
equip members of staff working in these valuable roles with tools to cope 
with increasing levels of aggression from paƟents. The webinar will be 
accompanied by a resource booklet that will be sent to all pracƟces to make 
the training sustainable. Webinar dates will be announced soon. 
 
The first RecepƟonist and Care Navigator Forum has now taken place with 
good aƩendance. The first meeƟng generated a number of extremely 
beneficial suggesƟons and acƟons are currently being followed up. This 
forum is open to all recepƟonists and care navigators working in Primary Care and aims to give 
members of staff working in these roles a voice, provide peer support, idenƟfy challenges and 
training needs and celebrate the work of these roles. The next forum will take place on Tuesday 
12th November 12pm-1pm. For the Teams link, please contact Ruth or Helen via the contact 
details at the end of this bulleƟn. 
 
We are pleased to welcome Stacey Forbes-Oakley and Nereina Siddle as RecepƟonist 
RepresentaƟves at our Primary Care People Group Stakeholder Engagement Working Group. 
 
Other aspects of the Violence and Aggression ReducƟon Support Package are being finalised and 
will be released shortly. These will include: 
 

- AnƟ-abuse posters/banners 
- PaƟent behaviour contract 
- Warning template leƩer 
- Incident log template 
- Sharing of best pracƟce for reducing violence and aggression, including Ɵps for reducing 

social media negaƟvity. 
- Staff support poster 

 
Once finalised, the package will be shared with PracƟce and PCN Business Managers. 
 
 
 



 

NEW: Pride Café 
 
We are pleased to announce the launch of a new virtual Pride Café for 
LGBTQIA members of staff and allies. This monthly network will provide a 
space for peer support and discussion of current issues and challenges. 
 
The first Café will take place on Wednesday 20th November 1pm-1:30pm 
via Teams. For the Teams link, contact Ruth or Helen via the contact 
details at the end of this bulleƟn.   
 
 
 
Primary Care Valuing and RecogniƟon Event 
 
The Primary Care Valuing and RecogniƟon Event will take place on 
Wednesday 26th March 2025 3pm-7pm at Lincolnshire Showground.  
NominaƟons for individual awards, team awards and long-service awards 
will open shortly. Watch this space for further details! 
 
 
InternaƟonal Staff Support Offers  
 
New! System-wide F2F social events:  
 
The first system-wide F2F social event for internaƟonal staff and their 
families will take place on Saturday 9th November 2pm-4pm at the 
Sudbrooke Road Community Centre in Lincoln, LN2 2EF. Come along for 
games, chat and hot drinks. To register your interest, contact 
lhnt.lincolnshirepeoplehub@nhs.net 
 
InternaƟonal Virtual Café:  
 
Our InternaƟonal Virtual Café events conƟnue to take place on the second 
Thursday of the month. The next café will take place on Thursday 14th 
November 12:30pm-1pm via Teams. For further informaƟon and the Teams 
link, please contact Ruth via the email address at the end of this bulleƟn. 
 
 



 

InternaƟonal Staff Buddy Scheme:  
 
The buddy scheme is now live! If you are an internaƟonal member of Primary Care new to the UK 
or Lincolnshire and would like to be allocated a buddy to give you a warm welcome and offer 
friendly informaƟon and advice, click here to sign up: hƩps://forms.office.com/e/pX4V9BW3Kf 
 
WhatsApp group: 
 
The internaƟonal staff WhatsApp group for peer support and networking is up and running. To 
join, please contact Ruth via the email address at the end of this bulleƟn. 
 
Connected Cultures meeƟng: 
 
The next Connected Cultures meeƟng for Race, Ethnicity and Cultural Heritage staff and 
volunteers will take place on Wednesday 27th November 12:30pm-1:30pm via MS Teams. Allies 
are also welcome. For the Teams link, please contact margaret.carey1@nhs.net 
 
Wellbeing  
 
Wellbeing workshops: 
 
Lincolnshire One Workforce holds regular wellbeing events open to all NHS 
staff working in Lincolnshire. Topics include mindfulness, resilience, grief 
and loss, neurodiversity and more. For details of upcoming events, please 
visit the following link: hƩps://www.oneworkforcelincs.co.uk/value/health-
wellbeing/health-and-wellbeing-events-and-workshops 
 
The safety and wellbeing of Primary Care staff is of huge importance. 
InformaƟon on health and wellbeing support is available at the following 
links: 
Health & Wellbeing - Lincolnshire Training Hub 
NHS England SupporƟng our NHS People 
 
Are you a Health and Wellbeing Champion? See the Dates for Your Diary secƟon at the end of 
the bulleƟn for upcoming NHSE Health and Wellbeing Champion webinars on anxiety and sleep. 



 

Career Planning Webinars 
 
Lincolnshire One Workforce is offering system-wide career planning 
webinars for individuals and teams. This offer is open to all NHS staff 
working in Lincolnshire. For further details, visit: Coaching and Career 
Planning :: Lincolnshire One Workforce (oneworkforcelincs.co.uk) 
 
 
 
 
 
General PracƟce Staff Survey (GPSS)  
 
The General PracƟce Staff Survey is now open! Your voice really does 
count. Please take the opportunity to complete the survey to help us build 
a beƩer picture about working in general pracƟce and work to improve it. 
The survey takes 15 minutes to complete. For further informaƟon, contact 
licb.pcwt@nhs.net 
 
 
Updated Library of People Promise Resources 
 
AddiƟonal resources relaƟng to the 7 elements of the NHS People Promise have been added to 
the Lincolnshire Training Hub website, the Primary Care intranet and the One Workforce website 
at the links below. These pages also include recordings of previous staff engagement drop-in 
sessions and a virtual suggesƟon box - we would love to hear any further suggesƟons you have on 
how you would like to see the NHS People Promise implemented in Lincolnshire Primary Care to 
improve staff experience. 
 
hƩps://www.lincolnshiretraininghub.nhs.uk/resources/#1714464178811-dc9b64db-214b 
hƩps://nhs.sharepoint.com/sites/71E_NHSLincolnshirePrimaryCare/SitePages/The-NHS-People-
Promise.aspx 
hƩps://www.oneworkforcelincs.co.uk/retain/retenƟon/nhs-people-promise/primary-care-
people-promise 
 



 

Staff Engagement Drop-in Sessions  
 
Helen and Ruth will be hosƟng a series of online drop-in sessions throughout 
2024/2025 to present the different elements of the People Promise, 
introduce related resources and to provide a plaƞorm for discussion and 
sharing of improvement ideas. For details of upcoming sessions, please see 
the Dates for Your Diary secƟon below.  
 
Upcoming People Promise Dates for your Diary 
 

- Tuesday 29th October 12pm-1pm: People Promise Staff Engagement 
Drop-in Session: Wellbeing – Looking AŌer Ourselves and Each Other. For the Teams link, 
please contact Ruth via the email address at the end of this bulleƟn. 

- Thursday 31st October 9:30am-11am: Primary Care People Group Stakeholder 
Engagement Working Group. If you would like to join this informal and acƟon-driven 
group, please contact Helen via the email address at the end of this bulleƟn. 

- Saturday 9th November 2pm-4pm: Face-to-face social event in Lincoln for internaƟonal 
NHS staff working in Lincolnshire. To register your interest, contact 
lhnt.lincolnshirepeoplehub@nhs.net 

- Tuesday 12th November 12pm-1pm: RecepƟonist and Care Navigator Forum. For the 
Teams link, please contact Helen and Ruth via the email addresses at the end of this 
bulleƟn. 

- Thursday 14th November 12:30-1pm: InternaƟonal Virtual Café: For the Teams link, please 
contact Ruth via the email addresses at the end of this bulleƟn. 

- Tuesday 19th November 11am-12pm: NHSE Staff Health and Wellbeing Community of 
PracƟce session - Managing everyday anxiety. Further informaƟon and registraƟon here: 
Managing everyday anxiety - Staff Health and Wellbeing Community of PracƟce session | 
NHS England Events  

- Wednesday 20th November 1pm-1:30pm: Pride Café. For the Teams link, please contact 
Helen and Ruth via the email addresses at the end of this bulleƟn. 

- Tuesday 26th November 12pm-1pm: Becoming a Lincolnshire Primary Care People 
Promise accredited PracƟce and how we can support your PracƟce. For the Teams link, 
please contact Ruth. 

- Wednesday 27th November 12:30-1:30pm: Connected Cultures meeƟng. For the Teams 
link, please contact margaret.carey1@nhs.net 

- Thursday 28th November 12pm-1pm: NHSE Health and Wellbeing Champions Community 
of PracƟce session – Sleep. Further informaƟon and registraƟon here: Health and 
Wellbeing Champions Community of PracƟce session - Sleep | NHS England Events 



 

- Tuesday 17th December 12pm-1pm: What are the staff benefits of working in Primary 
Care? For the Teams link, please contact Ruth via the email address at the end of this 
bulleƟn. 

- Wednesday 26th March 3pm-7pm: Lincolnshire Primary Care Valuing and RecogniƟon 
Event.  

 
 
 
Listening to Your Voice 
 
We would love to hear from you about the great things you are doing in your pracƟces and PCNs 
that align to one, some or all of the 7 elements of the NHS People Promise. Please get in touch 
with us via the email addresses below. Similarly, if you have any feedback on this bulleƟn, or 
suggesƟons for improvement, please do let us know. 
 
Best wishes, 
Helen and Ruth 

                            
 

Helen Ashwell    Ruth Pollock 
Helen.ashwell2@nhs.net Ruth.pollock@nhs.net 


