PRIMARY CARE PEOPLE GROUP

Welcome to your NHS People Promise January update bulletin

The NHS People Promise is a national initiative that seeks to improve staff experience of working
in the NHS. The themes and words that make up the People Promise have come from NHS staff
in all roles and at all levels via staff surveys and listening exercises.

More information about the NHS People Promise can be found here: NHS England » Our NHS
People Promise.

People Promise Trailblazer Programme NHS|

Cohort 2 of the Trailblazers Programme is in full swing. We have delivered F2F
teambuilding and wellbeing sessions at Heart of Lincoln Medical Group,
Swineshead Medical Group and North Thoresby Practice, with South
Lincolnshire Rural PCN, Gosberton Medical Centre and Liquorpond Surgery to
follow in the coming weeks. All practices in cohort 2 have been issued with the

accompanying resource package and we look forward to supporting managers in We are
panying p g pp g g a team
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implementing the resources via online community of practice sessions taking
place from January to March.

Lincolnshire Primary Care Valuing and Recognition Event

Final call for nominations for individual awards, team awards and long-service
awards for the Lincolnshire Primary Care Staff Awards ceremony! The awards
will be presented as part of the Primary Care Valuing and Recognition Event on
Wednesday 26" March 2025 2:30pm-7:30pm at Lincolnshire Showground.
Nominations close on Thursday 30 January. We look forward to celebrating

the hard work and dedication of staff working across the four pillars of Primary &f/"' /l')’°”'i‘°
Care, i.e. General Practice, Community Pharmacy, Dentistry and Optometry, at recognised
the event. andrewarded
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The event will feature a keynote talk on team cohesion and the power of positivity by Michael
McGrath MBE, breakout workshops, a celebratory afternoon tea and an awards ceremony
covering individual, team and long service awards. Shortlisted nominees and long service award
recipients will be invited to the event to express our sincere gratitude for their commitment, hard
work and loyalty to the NHS.

For further information on how to nominate a colleague or team for an individual or team award
or submit a nomination for a long service award, please go to: Lincolnshire Primary Care Awards
2025 - Lincolnshire Training Hub

Lincolnshire Primary Care Saying Thank You Campaign

INHS]
Messages of thanks from patients are still flooding in as part of the
“Lincolnshire Primary Care Saying Thank You Campaign”. We have received
over 400 messages of thanks to date — these are shared each month with
participating practices, and we look forward to awarding the prize for the
practice with the most thank you messages (adjusted for patient population) at lgof,/& ,Qomin
the end of March 2025.
recogmsed
andrewarded
If your practice has not yet signed up for the campaign and you would like to
participate, please contact ruth.pollock@nhs.net
Primary Care Photography and Video Campaign INHS]
A huge thank you to staff at Beechfield Medical Practice for taking part in the
recent Primary Care Photography and Video Campaign! This project conducted
in collaboration with Lincolnshire County Council will showcase and promote
careers in healthcare across Lincolnshire, as well as providing us with a library @of/e, ,,D,om,-m
of photos to use in future comms to make them more relevant to you and e aach have
your roles. We look forward to sharing the results with you! 8 NN thet
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Wellbeing Webinar for Receptionists and Care Navigators and Accompanying Resource Booklet

We are pleased to announce that bookings are now open for the next wellbeing webinar for

receptionists and care navigators funded as part of the People Promise (IVHS|
programme. The webinar will be taking place on Tuesday 29t April 2pm-

3pm via Teams. Join Dr Helen Garr to learn how to become a stress

superhero! Funded places can be booked under 29th April at the

following link: https://www.lincolnshiretraininghub.nhs.uk/training-and-

events/current-courses-and-events/ /go,)/& Srarnite:
We are

Dr Helen Garr has also produced an interactive wellbeing resource safe and
healthy

manual to make the training delivered in the webinars sustainable. The
manual contains lots of practical information, personalised wellbeing plans and signposting to
further resources. This manual has been sent to all practice managers via email. Please do
contact Ruth or Helen at the email addresses below if you would like a copy.

People Champions

We know that many practices and PCNs now have various champions in
place within their organisations, ranging from People Champions and Health
and Wellbeing Champions through to dedicated People Promise Champions.

We are keen to create a network linking up these champions to share best
practice, resources and tips. If you are a champion for your practice or PCN, e s
please get in touch with either Ruth or Helen via the email addresses below B NEiw that
to join the network.

e,of/& romide

Financial Wellbeing: MoneyHelper Service

NHS England has teamed up with the MoneyHelper Service to offer free
and impartial money guidance for anyone looking for support with financial
wellbeing. Support available ranges from a dedicated telephone support

line for NHS staff offering free and impartial money guidance to a budget /
&o/o& romise.

planner tool and ten-week Couch to Financial Fitness plan. For further

. . We are
information, go to: safe and
https://www.england.nhs.uk/supporting-our-nhs-people/support- healthy
now/financial-support/
[ ] LINCOLNSHIRE lincslnshire INHS|
i TRAINING HUB W% Lincolnshire @ggvﬁi‘?jg;ﬁe Network Alliance m
Primary Care Educatior Integrated Care Board v England
One L Communlt
mcolnshlre + Pharmacy
Wor}cfpg‘gg NTY councit - meolnshlre

CONTACT US
DA licb.pcwt@nhs.net



https://www.lincolnshiretraininghub.nhs.uk/training-and-events/current-courses-and-events/
https://www.lincolnshiretraininghub.nhs.uk/training-and-events/current-courses-and-events/
https://www.england.nhs.uk/supporting-our-nhs-people/support-now/financial-support/
https://www.england.nhs.uk/supporting-our-nhs-people/support-now/financial-support/

PRIMARY CARE PEOPLE GROUP

Library of People Promise Resources

A reminder that a library of resources to help practices and PCNs implement and embed the 7
NHS People Promise values is available on the Lincolnshire Training Hub website, the Primary
Care intranet and the One Workforce website at the links below. We have recently added
Beechfield Medical Centre’s “Enterview questionnaire” used with new starters 3 months into
their role to identify what is going well and find out if any further support is needed.

https://www.lincolnshiretraininghub.nhs.uk/resources/#1714464178811-dc9b64db-214b
https://nhs.sharepoint.com/sites/71E_NHSLincolnshirePrimaryCare/SitePages/The-NHS-People-
Promise.aspx
https://www.oneworkforcelincs.co.uk/retain/retention/nhs-people-promise/primary-care-
people-promise

Staff Engagement Drop-in Sessions NHS|

Helen and Ruth will be hosting a series of online drop-in sessions throughout
2024/2025 to present the different elements of the People Promise,
introduce related resources and to provide a platform for discussion and
sharing of improvement ideas. For details of upcoming sessions, please see —
the Dates for Your Diary section below. H¥Dics that

lgo/a/e, /Qomi.re,

Upcoming People Promise Dates for your Diary

- Tuesday 11th February 12pm-1pm: Receptionist and Care Navigator Forum: For the
Teams link, please contact Ruth or Helen via the email addresses below.

- Thursday 13 February 9:30-11am: Primary Care People Group Stakeholder Engagement
Group. For the Teams link, please contact Ruth or Helen via the email addresses below.

- Thursday 13 February 12:30-1pm: International Virtual Cafe. For the Teams link, please
contact Ruth or Helen via the email addresses below.

- Wednesday 19 February 1pm-1:30pm: Pride Café. For the Teams link, please contact
Ruth or Helen via the email addresses below.

- Tuesday 25 February 12pm-1pm: People Promise drop-in session: Why do People leave
Primary Care?/implementing stay conversations. For the Teams link, please contact Ruth
or Helen via the email addresses below.

[ ] LINCOLNSHIRE Q lincslnshire m
.. TRAINING HUB % m @meo\nshue

2 = Lincolnshire v Primary Care Network Alliance
Pinvary Cave Edusion & England

Integrated Care Board
Communlt
Pharmacy
meolnshlre

One
Workforce Lincolnshire -

Lincolnshire ICS

CONTACT US
DA licb.pcwt@nhs.net



https://www.lincolnshiretraininghub.nhs.uk/resources/#1714464178811-dc9b64db-214b
https://nhs.sharepoint.com/sites/71E_NHSLincolnshirePrimaryCare/SitePages/The-NHS-People-Promise.aspx
https://nhs.sharepoint.com/sites/71E_NHSLincolnshirePrimaryCare/SitePages/The-NHS-People-Promise.aspx
https://www.oneworkforcelincs.co.uk/retain/retention/nhs-people-promise/primary-care-people-promise
https://www.oneworkforcelincs.co.uk/retain/retention/nhs-people-promise/primary-care-people-promise

PRIMARY CARE PEOPLE GROUP

- Thursday 27" February 12pm-1pm: NHS England Health and Wellbeing Champions
Community of Practice session: Nutrition and hydration., To register, go to:
https://www.events.england.nhs.uk/events/health-and-wellbeing-champions-
community-of-practice-session-663a4b06ce8f5

- Wednesday 26" March 3pm-7pm: Lincolnshire Primary Care Valuing and Recognition
Event.

- Tuesday 29" April 2pm-3pm. Stress Superhero wellbeing webinar for receptionists and
care navigators. To book your funded place, go to: Support and training in primary care -
Lincolnshire Training Hub

Listening to Your Voice

We would love to hear from you about the great things you are doing in your practices and PCNs
that align to one, some or all of the 7 elements of the NHS People Promise. Please get in touch
with us via the email addresses below. Similarly, if you have any feedback on this bulletin, or
suggestions for improvement, please do let us know.

Best wishes,
Helen and Ruth

Helen Ashwell Ruth PoIIock
Helen.ashwell2@nhs.net Ruth.pollock@nhs.net
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