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Welcome to your NHS People Promise April update bulletin.

The NHS People Promise is a national initiative that seeks to improve staff experience of
working in the NHS. The themes and words that make up the People Promise have come
from NHS staff in all roles and at all levels via staff surveys and listening exercises.

More information about the NHS People Promise can be found here: NHS England » Our
NHS People Promise.

People Promise Trailblazers Programme
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Huge congratulations to Swineshead
Medical Group, who have achieved Gold . : \
level accreditation in the People Promise ' o We are
Trailblazers Programme since our last update bulletin! a team
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They are our fifth practice to have achieved this level of award — joining Beechfield
Medical Centre in Spalding, North Thoresby Practice, East Lindsey Medical Group
(award visit coming soon) and Liquorpond Surgery in Boston (award visit coming
soon). All five practices have taken part in the F2F teambuilding and wellbeing session
delivered as part of the Trailblazer Programme and have demonstrated evidence of at
least two measures implemented within each of the 7 People Promise values, to improve
staff experience and retention within their organisation.

Cohort 3: We welcome K2 Healthcare Federation, Birchwood Medical Practice and
Munroe Medical Centre into our third intake and look forward to working together on the
programme over the next few months!
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Primary Care Photography and Video Campaign

We are pleased to say that the Lincolnshire County Council and Blue
Phoenix Career Mapping project is in its final draft and we recognise the
huge undertaking for all involved.
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Our collaboration with this project has involved working with
Lincolnshire Primary Care services and staff showcasing their roles in voica that
supporting patient care. The Career Mapping webpages on ool
Lincolnshire County Council’s website are to be launched very soon.

This project will also provide us with a well needed local library of photos and videos to
use in our Primary Care communication and resources.

A huge thank you to staff at Beechfield Medical Centre, Community Dental Services —
North Hykeham Health Centre, Clear View Opticians and East Midlands Pharmacy
for kindly taking part in this project with your involvement in photography and
videography activities — and for all the services within the 4 pillars who helped
consolidate the range of job roles within Lincolnshire Primary Care.

Stakeholder Engagement Working Group (Bi-monthly)

Ouir fifth Stakeholder Working Group took place this month, with great engagement and
discussion. At the next meeting on 19 June, there will be People Promise Trailblazers
presenting on their experiences of the programme as well as sharing some of the service
improvement ideas (aligned to People Promise elements). We will also have a themed
topic presentation (awaiting details), sharing ideas and good practice. If you are
interested in attending, please contact Helen via the email address below.
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Staff Health and Wellbeing Champions Community of Practice Network

The NHS People Plan outlines the ambition to enable NHS (NHS|
organisations to create cultures of wellbeing across their

organisations through encouraging wellbeing conversations and the

introduction of networks of health and wellbeing champions.

Our second Staff Health and Wellbeing Champion Community of 'g‘x;/‘:j”’""""
Practice meeting is taking place on MS Teams on 30 April (11.30- safe and
12.30). It is anticipated that there will be good attendance as there healthy

was a lot of interest and discussion generated during the first session.

At our first session, we discussed the importance and value of having a Staff Health and
Wellbeing Champion in each organisation to promote, identify and signpost colleagues to
local and national health and wellbeing support offers.

If you are interested in becoming a Staff Health and Wellbeing Champion for your
practice, please contact Helen via the email address below.

Culture and leadership programme

NHS England’s culture and leadership programme provides
opportunities for organisations to understand their own culture using
evidence-based tools, develop tailored leadership strategies and deliver
cultural change. All primary care staff are encouraged to Sign up for the
Nurturing compassionate and inclusive cultures course to find out more.
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Book your place and join the Online Learning Event: Turning Data into andinclusive

Action, designed to equip NHS leaders with the tools to transform workforce and
organisational data into cultural change. Join the virtual culture community of practice to
share any culture change endeavours.
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https://www.england.nhs.uk/publication/we-are-the-nhs-people-plan-for-2020-21-action-for-us-all/
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People Promise Report

At the beginning of February, we submitted a report to the NHS England Midlands
Workforce, Training and Education Directorate outlining the activities undertaken as part
of the Lincolnshire Primary Care People Promise Exemplar programme and the resulting
impact on staff experience and retention. The national funding for this 1-year programme
expired in March but we are pleased to confirm that Helen is still in post until the end of
June 25 which allows for ongoing support and a further cohort (3) to commence this
month. A copy of the report can be found at the link below:

LPC People-Promise-Report Jan2025.pdf

Your Thoughts and Ideas

We would love to hear from you about the great things you are doing in your practices
and PCNs that align to one, some or all of the 7 elements of the NHS People Promise.
Please get in touch with Helen via the email address below. Similarly, if you have any
feedback on this bulletin, or suggestions for improvement, please do let us know.

Best wishes,
Helen

Helen Ashwell
Helen.ashwell2@nhs.net
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