PRIMARY CARE PEOPLE GROUP

/D f/e’ /D omide
2 O L_.J.

Welcome to your NHS People Promise May update bulletin.

The NHS People Promise is a national initiative that seeks to improve staff experience of
working in the NHS. The themes and words that make up the People Promise have come
from NHS staff in all roles and at all levels via staff surveys and listening exercises.

More information about the NHS People Promise can be found here: NHS England » Our
NHS People Promise.

People Promise Trailblazers Programme
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As mentioned in our April People Promise Bulletin edition, we now have 5 / P
General Practices who have achieved gold level accreditation: Copic troMmide-

We are
a team

Beechfield Medical Centre in Spalding
North Thoresby Practice near Grimsby
East Lindsey Medical Group in Louth
Swineshead Medical Practice, near Boston
Liquorpond Surgery in Boston

Since our April edition, we have been to East Lindsey Medical Group and Liquorpond
Surgery to award the commissioning managers and their teams with their well-deserved
Gold Certificates.

At East Lindsey Medical Group, we were also joined by the Quality Improvement (Ql)
team who were also awarding the practice — with their Quality Early Warning Score
(QEWS) achievements.
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Left: Dorota Kowynia-Kaczor, Practice
Manager and the team at Liquorpond
Surgery

Below and Right: Mickaela Crane, Practice |
Manager and Maria Wild, Improvement
Director at East Lindsey Medical Group with
their team, Improvement Board Members
and the Ql team

Primary Care Photography and Video Campaign

We are thrilled to say that the Lincolnshire County Council/2 Aspire and
Blue Phoenix Career Mapping project has successfully come to a close.

As a result, the project aims have come to fruition via the Lincolnshire
County Council/2Aspire website platform: https://careers.2aspire.org.uk
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This platform has been created to showcase the diverse range of i

careers available in Lincolnshire and help people of all ages explore opportunities within
the region.

Within the platform you will notice an array of Health and Social Care career descriptions
and videos from our amazing staff in Lincolnshire Primary Care — from: Beechfield
Medical Centre, Community Dental Services — North Hykeham Health Centre, Clear
View Opticians and East Midlands Pharmacy.

A huge thank you to you all that took part, in front and behind the cameral!
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https://careers.2aspire.org.uk/
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Stakeholder Engagement Working Group (Bi-monthly)

Our next meeting on 19 June will include People Promise Trailblazers presenting on their
experiences of the programme as well as sharing some of the service improvement ideas
(aligned to People Promise elements). We will also have a themed topic presentation
(awaiting details), sharing ideas and good practice. If you are interested in attending,
please contact Helen via the email address below.

Staff Health and Wellbeing Champions Community of Practice Network

The NHS People Plan outlines the ambition to enable NHS [NHS|
organisations to create cultures of wellbeing across their

organisations through encouraging wellbeing conversations and the

introduction of networks of health and wellbeing champions.

Our third Staff Health and Wellbeing Champion Community of /'Z;f;/:’f""'"""'
Practice meeting took place on 28 May, where discussion themes safe and
included the benefits of organising staff teambuilding sessions, health healthy

promotion initiatives that are working well in practice and the benefits of digital tools such
as TeamNet in supporting staff.

To date, we have 10 Staff Health and Wellbeing Champions who have completed the
Health and Wellbeing Champion Training via e- learning for healthcare (e-Ifh) and
registered with NHS England - Health and Wellbeing Champions Futures network.

If you are interested in becoming a Staff Health and Wellbeing Champion for your
practice or service, please contact Helen via the email address below.
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https://www.england.nhs.uk/publication/we-are-the-nhs-people-plan-for-2020-21-action-for-us-all/
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Culture and leadership programme

NHS England’s culture and leadership programme provides
opportunities for organisations to understand their own culture using
evidence-based tools, develop tailored leadership strategies and deliver
cultural change. All primary care staff are encouraged to Sign up for the Pocks P
Nurturing compassionate and inclusive cultures course to find out more. ecple lromide

We are

.. . . . . compassionate
Book your place and join the Online Learning Event: Turning Data into andinclusive

Action, designed to equip NHS leaders with the tools to transform workforce and
organisational data into cultural change. Join the virtual culture community of practice to
share any culture change endeavours.

Your Thoughts and Ideas

We would love to hear from you about the great things you are doing in your practices
and PCNs that align to one, some or all of the 7 elements of the NHS People Promise.
Please contact Helen via the email address below. Similarly, if you have any feedback on
this bulletin, or suggestions for improvement, please do let us know.

Best wishes,
Helen

L
Helen Ashwell
Helen.ashwell2@nhs.net
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