PRIMARY CARE PEOPLE GROUP

Welcome to your NHS People Promise June update bulletin.

The NHS People Promise is a national initiative that seeks to improve staff experience of
working in the NHS. The themes and words that make up the People Promise have come
from NHS staff in all roles and at all levels via staff surveys and listening exercises.

More information about the NHS People Promise can be found here: NHS England » Our
NHS People Promise.

People Promise Trailblazers Programme

LINCOLNSHIRE PRIMARY CARE
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We are delighted to announce that K2 Healthcare Ltd is our first PCN /Qo,,/e, Fomise:
Federation to receive gold accreditation under our People Promise Wiaare
Trailblazers programme. With a dedicated team of over 80 staff across a team
two PCNs (Grantham and Rural and Sleaford), it has been a genuine

pleasure

collaborating with
them.

Helen Ashwell, People Promise Manager, presenting the
People Promise Trailblazers Programme Gold award to K2:
Amy Jennison, HR Officer and Sat Chahal, PCN Project
Manager with Darren Altus, CEO and team members John
Morrissey, Project Manager, Helena Finnie, Finance
Manager and Daniella Crossland, Business Administration
Apprentice.
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People Promise Trailblazers Programme — Continued

Our fourth cohort is due to start at the end of July with Marsh Medical Practice near
Louth, The Surgery, Willingham-by-Stow near Gainsborough and Moulton Medical Centre
near Spalding — we are very much looking forward to working with you and your teams.

Stakeholder Engagement Working Group (Bi-monthly) INHS

Our last Stakeholder Engagement Working Group was held on
Thursday 19 June with good attendance. We were joined by Maria
Wilde, Improvement Director and Mickaela Crane, Practice Manager of
East Lindsey Medical Group (ELMG) and Sat Chahal, PCN Project
Manager at K2 Healthcare Ltd who presented on their experiences of
being part of the People Promise Trailblazers programme as well as vois that
one service/quality improvement plan they have implemented that Sl
aligns with the People Promise elements.
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Maria spoke about the development on their new Staff Wellbeing room which has totally
transformed a partly used room into a fully functioning and inviting staff room with
different zones for different purposes — this improvement initiative formed part of a wider
strategy to reconfigure and repurpose various staff office spaces.

Sat spoke about their staff newsletter as a key communication resource that keeps their
staff informed of the latest updates which also reinforces the seven elements of the
People Promise.

Details on how they achieved both improvement initiatives with be coming soon on our
Training Hub website/People Promise/Case Studies.

If you are interested in attending our next group (21 August at 09.30) please
contact Helen via the email address below.
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Staff Health and Wellbeing Champions Community of Practice Network

The NHS People Plan outlines the ambition to enable NHS (NHS|
organisations to create cultures of wellbeing across their

organisations through encouraging wellbeing conversations and the

introduction of networks of health and wellbeing champions.

Our third Staff Health and Wellbeing Champion Community of /‘?’:{I';/:f""".‘w
Practice meeting took place on 28 May, where discussion themes safe and
included the benefits of organising staff teambuilding sessions, health healthy

promotion initiatives that are working well in practice and the benefits of digital tools such
as TeamNet in supporting staff.

To date, we have 10 Staff Health and Wellbeing Champions who have completed the
Health and Wellbeing Champion Training via e- learning for healthcare (e-lth) and
registered with NHS England - Health and Wellbeing Champions Futures network.

Our next Community of Practice session is on Wednesday 16 July 11am to 12pm.

If you are interested in becoming a Staff Health and Wellbeing Champion for your
practice or service, please contact Helen via the email address below.

Culture and leadership programme

NHS England’s culture and leadership programme provides
opportunities for organisations to understand their own culture using
evidence-based tools, develop tailored leadership strategies and deliver
cultural change. All primary care staff are encouraged to Sign up for the
Nurturing compassionate and inclusive cultures course to find out more.
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We are

. . . . . . compassionate
Book your place and join the Online Learning Event: Turning Data into andinclusive

Action, designed to equip NHS leaders with the tools to transform workforce and
organisational data into cultural change. Join the virtual culture community of practice to
share any culture change endeavours.
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Your Thoughts and Ideas

We would love to hear from you about the great things you are doing in your practices
and PCNs that align to one, some or all of the 7 elements of the NHS People Promise.
Please contact Helen via the email address below. Similarly, if you have any feedback on
this bulletin, or suggestions for improvement, please do let us know.

Best wishes,
Helen

W
Helen Ashwell
Helen.ashwell2@nhs.net
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