
 

 
Welcome to your NHS People Promise July update bulletin. 

 
The NHS People Promise is a national initiative that seeks to improve staff experience of 
working in the NHS. The themes and words that make up the People Promise have come 
from NHS staff in all roles and at all levels via staff surveys and listening exercises.  
 
More information about the NHS People Promise can be found here: NHS England » Our 
NHS People Promise.  
 
 
People Promise Trailblazers Programme 

 
  

 
 
 

 
 
People Promise Trailblazers Programme  
 
We are delighted to announce that Birchwood Medical Centre have just received gold 
accreditation under our People Promise Trailblazers programme. It has been an absolute 

pleasure working with Karrie Rodgers, Practice 
Manager and Zoe Wood, Assistant Practice 
Manager and the Birchwood team, in embedding 
the principles of the NHS People Promise. 

Wendy Cundy, Head of Workforce Transformation 
for Lincolnshire Primary Care, representing the 
Primary Care People Group (PCPG) presenting the 
People Promise Trailblazers Programme Gold 
award to Dr Smith, Karrie Rodgers, Zoe Wood, and 
team members at Birchwood Medical Centre.  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fournhspeople%2Fonline-version%2Flfaop%2Four-nhs-people-promise%2F&data=05%7C02%7Cruth.pollock%40nhs.net%7Ca80cb8003a5848bbca7908dc60530fd2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638491157102960449%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ct%2FeaMG49AvHJ1WkF1Z74PKowgBUAqFcYXMgttvb%2BdE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fournhspeople%2Fonline-version%2Flfaop%2Four-nhs-people-promise%2F&data=05%7C02%7Cruth.pollock%40nhs.net%7Ca80cb8003a5848bbca7908dc60530fd2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638491157102960449%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ct%2FeaMG49AvHJ1WkF1Z74PKowgBUAqFcYXMgttvb%2BdE%3D&reserved=0


 

Our fourth cohort starts at the beginning of August with Marsh Medical Practice near 
Louth, The Surgery, Willingham-by-Stow near Gainsborough and Moulton Medical Centre 
near Spalding – we are very much looking forward to working with you and your teams. 
 
If you are interested in joining our fifth cohort in late Autumn, please contact Helen 
via the email address below.  
 
 
 
Stakeholder Engagement Working Group (Bi-monthly) 
 
Our next Stakeholder Engagement Working Group will be on the 21 
August at 09.30 on MS Teams. This bi-monthly meeting is for staff 
wishing to be involved in service improvement plans and actions for 
Lincolnshire Primary Care. 
 
We also include a People Promise Trailblazer programme feature, 
where participating practices and PCNs share their experiences and 
service improvement case studies.     
 
If you are interested in attending our next group please contact Helen via the email 
address below. 
 
 
 
 
Staff Health and Wellbeing Champions Community of Practice Network 
 
The NHS People Plan outlines the ambition to enable NHS 
organisations to create cultures of wellbeing across their 
organisations through encouraging wellbeing conversations and the 
introduction of networks of health and wellbeing champions. 
 
Our last Staff Health and Wellbeing Champion Community of Practice 
meeting took place on 16 July, where discussion themes included 
sharing health and wellbeing activities that are going well, identifying 
current staff support services available to staff, social media and digital networks and 
boundary setting and introducing the NHS England 7 Health and Wellbeing Framework 
elements.  
 

https://www.england.nhs.uk/publication/we-are-the-nhs-people-plan-for-2020-21-action-for-us-all/


 

To date, we have 9 Staff Health and Wellbeing Champions who have completed the 
Health and Wellbeing Champion Training via e- learning for healthcare (e-lfh) and 
registered with NHS England - Health and Wellbeing Champions Futures network. 
 
Our next Community of Practice session is on Wednesday 17 September, 11am to 
12pm. 
 
If you are interested in attending or becoming a Staff Health and Wellbeing 
Champion for your practice or service, please contact Helen via the email address 
below. 
 
 
Culture and leadership programme       

NHS England’s culture and leadership programme provides 
opportunities for organisations to understand their own culture using 
evidence-based tools, develop tailored leadership strategies and deliver 
cultural change. All primary care staff are encouraged to Sign up for the 
Nurturing compassionate and inclusive cultures course to find out more. 

Book your place and join the Online Learning Event: Turning Data into 
Action, designed to equip NHS leaders with the tools to transform workforce and 
organisational data into cultural change. Join the virtual culture community of practice to 
share any culture change endeavours. 
 
 
Your Thoughts and Ideas 
 
We would love to hear from you about the great things you are doing in your practices, 
PCNs and services that align to one, some or all of the 7 elements of the NHS People 
Promise. Please contact Helen via the email address below. Similarly, if you have any 
feedback on this bulletin, or suggestions for improvement, please do let us know. 
 
Best wishes, 
Helen  

 
                            
   
 
Helen Ashwell - Helen.ashwell2@nhs.net  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-sdjnul-iluyyudjih-d%2F&data=05%7C02%7Chelen.ashwell2%40nhs.net%7C43ede2cc27bf4c193cab08dd7bedf494%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638802984124912476%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NvqyckcBLHhoqwwPvDAbQJR8fBgTnxVrmjQrgBXQcik%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-sdjnul-iluyyudjih-h%2F&data=05%7C02%7Chelen.ashwell2%40nhs.net%7C43ede2cc27bf4c193cab08dd7bedf494%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638802984124926687%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XpDRQ2zi84IT6fmNBQbLOXye6h2bYv4kjknCAoIyRHQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-sdjnul-iluyyudjih-h%2F&data=05%7C02%7Chelen.ashwell2%40nhs.net%7C43ede2cc27bf4c193cab08dd7bedf494%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638802984124926687%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XpDRQ2zi84IT6fmNBQbLOXye6h2bYv4kjknCAoIyRHQ%3D&reserved=0
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