
How to access Frailty Training  

The NHS has a published Frailty Framework of Core Capabilities. This defines an approach to care 
that builds upon the strengths of individuals, families, and communities, and helps make the most of 
every contact an older person has with health care, social care, or other services. It sets out 
competency levels for people who have frailty and staff working with them, in 3 levels (or tiers) as 
follows: 

• Tier 1: Those that require general awareness of frailty.  

• Tier 2: Health and social care staff and others who regularly work with people 
living with frailty but who would seek support from others for complex 
management or decision-making.  

Tier 3 – Lincolnshire has devised it’s own training for Tier 3, so that colleagues get the chance to 
Network.  This training is about the Comprehensive Geriatric Assessment, this training is been 
put on by Deborah Birch for Lincolnshire.  If you want to attend this training, please email the 
following team:  licb.ageingwelladmin@nhs.net 

• Tier 3: Health, social care, and other professionals with a high degree of 
autonomy, able to provide care in complex situations and who may also lead 
services for people living with frailty.  

The elearning course is accessible for free, funded by the BGS and NHS England 
until June 2024 

 

(Important: Tier 1, Tier 2a and 2b are found on the E -Learning for Health care website. Tier 

3, can be found on the BGS - British Geriatric Society website.) 

 

1. Access the E- learning for healthcare (elfh) website by typing www.e-lfh.org.uk into your 

search bar.  

2. Click on the “Register/Login” button, on the top right-hand corner of the page.  

   

 

3. Once pressed please click either “Sign in” if you have used the site before; or “Register” if 

you are new to the site. 

 

 

 

 

 

 

https://www.skillsforhealth.org.uk/info-hub/frailty-2018/
mailto:licb.ageingwelladmin@nhs.net
http://www.e-lfh.org.uk/


4. If you have accessed the site before, please login using your username and password.  

If this is your first time accessing the site, please click register, follow the links to “elfh” 

training materials, and enter the necessary details to create an account.  

 

5. Once your account is set up, you will need to find the frailty training. To do this, enter the 

word frailty into the search box at the top of the page, and press enter or click the 

magnifying glass to search for the course.  

 

6. A series of training courses will appear that are linked to Frailty. Click on the result that says 

“Frailty (FTY)” 

 

 

 

 

 

 

 

7. Once clicked, you should see a page that has 3 courses available: Tier 1, Tier 2a and 2b 

 

8. Click on the course name, then click play to access the course. 

 

9. Once you have completed the training, you will be able to access your certificate. Please 

download this, and send a copy to LICB-FrailtyResults-K2@outlook.com 

 

 

 

 

 

 



 

 

How to access Tier 3 training module 

 

1. Access the British Geriatric society website by clicking HERE, or typing www.bgs.org.uk-

learning-0 into your web browser.  

 

2. Scroll down the page and click on the box that says Frailty: Identification and Interventions  

 

 

 

 

 

 

3. On the right hand side of the page, there is a choice to register or log in. If you haven’t 

already got an account, please follow as below. 

Click on the “Create an account and register” button. 

 

 

 

 

 

 

 

 

4. Follow the instructions and fill in your details. At the bottom of the page, it will say create 

new account. Click this button.  

5. On the next page on the right-hand side, you will see, a button that says “Register”, to access 

the module. Although you have made an account, you still need to register for the course.  

 

 

 

 

 

https://www.bgs.org.uk/elearning-0
http://www.bgs.org.uk-learning-0/
http://www.bgs.org.uk-learning-0/


 

 

6. Next fill out all of your details and accept the conditions. The fees should appear as £0.00. 

Then click review my application  

 

 

 

 

 

7. Once registered, you will now have access to your course. 

8. Once you have completed the training, you will be able to access your certificate.  


