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Welcome to your Primary
Care and Neighbourhood

Insight Placement

Please check your timetables, this can be found via the Padlet link that will be sent prior to placement.

The details held within PEMS are not the location you need to report to.



Our Mission and Values
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Growing a dynamic sustainable Lincolnshire Workforce through education in

Primary Care, Accelerating Clinical Excellence.
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To build authentic relationships and work collaboratively to develop the primary

Essential Information

Primary Care and Neighbourhood Insight
Placement opportunity is available to Nursing,

Pharmacy and Paramedic Students.

The placement will take place within Primary
Care and Community settings across Lincolnshire
and will involve Insight and/or Tour Days

giving students the opportunity to gain clinical
competencies, insights, and teaching to carry

out health checks, medication reviews, history
taking, and a wide variety of Primary Care based

activities.

Throughout the placement, students will be

assigned a Clinical Supervisor who will be

available to support students through this process.

NHS Lincolnshire Integrated Care Board (ICB) is
a statutory organisation bringing the local NHS
together to improve Lincolnshire’s health and

wellbeing.

Please watch this short video by Lincolnshire
ICB, Deputy Director of Nursing Martin Fahey
explaining the context around the ICB, the
organisation, services and population health in

relation to the Lincolnshire patient population



https://nhs-my.sharepoint.com/:v:/g/personal/m_fahy_nhs_net/EYSrmTLv579DuIQxso3T6BMBH9EPaof9WzeweaVAk58T0A?e=0wELG1
https://nhs-my.sharepoint.com/:v:/g/personal/m_fahy_nhs_net/EYSrmTLv579DuIQxso3T6BMBH9EPaof9WzeweaVAk58T0A?e=0wELG1
https://nhs-my.sharepoint.com/:v:/g/personal/m_fahy_nhs_net/EYSrmTLv579DuIQxso3T6BMBH9EPaof9WzeweaVAk58T0A?e=0wELG1
https://nhs-my.sharepoint.com/:v:/g/personal/m_fahy_nhs_net/EYSrmTLv579DuIQxso3T6BMBH9EPaof9WzeweaVAk58T0A?e=0wELG1
https://nhs-my.sharepoint.com/:v:/g/personal/m_fahy_nhs_net/EYSrmTLv579DuIQxso3T6BMBH9EPaof9WzeweaVAk58T0A?e=0wELG1

Contacts

Programme Lead

Email:

Mobile:

Uniform/Dress Code

* To reduce infection control risks, uniform MUST be worn on all insight days.
For Community/Tour days, we ask that you wear clean office attire. If you have a University
polo shirt, this can be worn also. Where possible, uniforms should not be worn outside of clinical
areas. If you do not have a uniform, you must wear smart attire, no trainers, baseball caps or

hoodies.
» Appropriate black footwear must be worn on insight and tour days.
e Hair must be kept clean, neat, and tidy at all times. Facial hair must be well groomed.
e Make up should be discreet.
o Jewellery, if worn, must be simple plain studs, plain (no stones) wedding band.

» Smoking policies whilst on tours or insights must be adhered to and you are required to ask for

localised information where required.

¢ Artificial nails or coloured nails are not allowed.

e ID badge MUST be worn.




Sickness Absence
Arrangements

If you are sick and unable to come to work, you must email or

phone at least 30 minutes before you are due to start.
Please Email:

Phone:

Should you have symptoms of sickness and diarrheq, you should refrain from

attending placement for 48 hours from the last episode.

Our Expectations From Students

Punctuality, we expect you to arrive on time.
This will be monitored against professionalism

standards.

Adhere to uniform policies, we expect you
to dress in accordance with your College/

University uniform policy.

Good attitude to learning, we expect all
students to interact in all sessions face to face
and online. All cameras must be on at all times
during online session, this will be monitored

against professionalism standards.

We expect you to act in a professional manner

and always maintain and respect confidentiality.
Follow sickness policy.

During your placement, you will be scheduled
for timetabled content for the full duration.
Please note that we can only sign off 100%

attendance.

If you would like you to raise any issues
regarding your placement, please contact the

Programme Lead named in this booklet.

The Programme Lead named in this booklet
will be responsible for your assessment,

coordination of learning and personal support.

Complete any online modules, and further

reading.

When allocated an insight day, it is your
responsibility to make contact to introduce
yourself and confirm start and end times if not

already provided.

Ensure all evidence and competencies
completed are prepared ahead of clinical sign
off, failure to do some may mean you do not

gain sign off for this placement.

Travelling throughout Lincolnshire will be
required, taxi or transport bookings must be
arranged through the university. The Training
Hub has no responsibility to provide transport.
You will be expected to travel up to 1 hour 30
mins from the University of Lincoln to attend

placement.

For prayers we ask that you make the
supervisor/s aware of the time you need to leave
placement. We are unable to provide a room.
We may be unable to cover content missed whilst
out but will be happy to share slides. If you leave
the placement for more than 1.5 hours, we may
ask you to make up your time. We will follow the

University policy at all times.
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mailto:licb.lth-primarycareplacements%40nhs.net?subject=

We Promise You

*  We will provide an environment conducive to
meet identified individual student learning

needs, which is also safe and healthy.

» Have regular meetings with you to highlight

positive and negative experiences.

e Support and encourage a learning

environment throughout your placement.

* You will be a valued member of the
multidisciplinary team during your placement
and can expect support from all our

co||eagues.

o We will listen to your feedback about your
placement and will respond to any issues

raised confidentially.

Please note that you will be following the local

policies and procedures for:

 Fire Procedures

e Health and safety

¢ Infection prevention and control
e Safeguarding

¢ Resuscitation

This means that each site you work at will have
their own policy that you will

need to familiarise yourself with, if at any point
you are unsure.

Please Email:

You can find all LTH polices here

Philosophy Of Care

We embrace the principles of the Equality and Excellence:

Liberating the NHS, organising the service to meet the

individual needs of the patient.



mailto:licb.lth-primarycareplacements%40nhs.netthis?subject=
https://www.lincolnshiretraininghub.nhs.uk/about-us/policies-and-procedures/ 
https://www.lincolnshiretraininghub.nhs.uk/about-us/policies-and-procedures/ 
https://www.lincolnshiretraininghub.nhs.uk/about-us/policies-and-procedures/ 

Escalation Process

We anticipate that you will be able to resolve most of your queries/concerns with those named under
the contacts section on page 4 of this handbook. However, the below details the formal route for

problems to be processed and documented.

The student, their practice supervisor, assessor or educator or the placement provider has identified a
problem in Placement. This will include professional etiquette, lack of photo identification and uniform
policy must be adhered to at all times.

Y

Inform the Lincolnshire Training hub Placement
Can the problem be YES ’ g

resolved by the placement Team of the problem and resolution

Email:
¢ lich.lth-primarycareplacements@nhs.net

Team will inform University of Lincoln of
problem and solution

NO

4

The student and/or their designated practice supervisor, assessor or educator should contact the
Lincolnshire Training Hub Placement Team by Email:

Emergency mobile number will be also provided to individual cohorts, a tripart meeting will be

. 4

The Lincolnshire Training Hub Placement Team will contact the University of Lincoln

Practice Learning Hub appropriate for individual cohort

¥

A lecturer from the relevant programme will be contacted to help work towards resolving the problem
and supporting both the student and practice supervisor, assessor or educator in practice

¥

a University of Lincoln will follow specific cohort guidelines to document any actions taken to
resolve the problem. Where appropriate this may be escalated to a cause for concern.

¥

University of Lincoln will follow specific guidelines depending on cohort/programme to review and
track each case. All reported cases are to be reviewed upon completion of placement for any actions
to be taken prior to new engagement.

¥

e NO Has the case VES a Case closed

been resolved and archived

~N



Student Induchon

Students will be required to attend a pre-
placement induction prior to commencing their
placement. This will be delivered via a Microsoft

Teams session.

The induction will:

¢ Introduce key members of the placement

team
Provide an overview of the Welcome Pack

Outline placement structure, delivery, and

expectations

Confirm placement plans and learning

opportunities
Highlight key policies and procedures

Provide information on support and escalation

routes

Attendance is mandatory, and students are

expected to engage fully with the session.

Students should ensure they have read this
Welcome Pack in advance and come prepared

with any questions.

Safeguarding and Welfare

Lincolnshire Training Hub (LTH) is committed
to safeguarding and promoting the welfare of
all learners, staff, and individuals involved in
our programmes. This includes children, young

people, and adults at risk.

Safeguarding is everyone's responsibility. We
expect all learners to take reasonable steps to
protect themselves and others from harm, abuse,

neglect, exploitation and radicalisation.

Safeguarding means:

Protecting your health, wellbeing and human

rights

Ensuring you are safe from harm, abuse or

neglect
Taking action when concerns arise

If you feel unsafe, worried about yourself or
someone else, you must report this as soon as

possible.

You can also speak to:

Your Clinical Supervisor

The Programme Lead

The Lincolnshire Training Hub Placement Team

Your University

All concerns will be taken seriously, handled

sensitively and acted upon appropriately.

If someone is in immediate danger, call 999.

Designated Safeguarding Lead (DSL)
Lisa Freeman

Email: lisa.freeman9@nhs.net
Phone: 07766006811




Prevent Duty and
Radicalisation

Lincolnshire Training Hub recognises its responsibility under the Counter-Terrorism

and Security Act 2015 to prevent people from being drawn into terrorism.

We will:
e Promote awareness of risks linked to radicalisation

e Support learners to recognise concerning behaviours

* Act on any concerns raised

If you are concerned about someone’s behaviour or online activity, report this

immediately using the safeguarding contacts above.

Professional Values

As part of your placement, you are expected to demonstrate

professional values aligned with the NHS and Lincolnshire Training Hub.

This includes: We also promote Fundamental British Values:
* Treating others with dignity and respect e Democracy

e Acting with honesty and integrity e Rule of law

* Maintaining confidentiality le ndividual liberty

 Following policies and procedures e Mutual respect and tolerance

 Being accountable for your behaviour

These values underpin safe, inclusive and effective healthcare practice.

O



Safeguarding in Practice

During your placement, safeguarding is part of everyday practice.

Before your placement: During your placement: After raising a concern:

¢ You will be informed e Be aware of signs of distress, ¢ Concerns will be recorded
who your safeguarding abuse, neglect or risk and reviewed

contacts are . . . .
Do not ignore concerns or Appropriate action will be

You should understand how assume someone else will act taken, including escalation if

to raise a concern required

Never promise
confidentiality — concerns Low-level concerns should
must be reported also be reported, as they may

indicate emerging risk.

Lincolnshire Training Hub is committed to creating a safe, inclusive and respectful

environment for all learners.

We promote equality of We expect all learners to:

opportunity regardess of: * Treat others with dignity and respect

* Age e Challenge discrimination appropriately
* Disability » Contribute to a positive and inclusive

e Gender identity learning environment

* Race or ethnicity e Any form of discrimination, bullying or

« Religion or belief harassment will not be tolerated.

« Sexual orientation If you require reasonable adjustments to
support your learning, please speak to

your Programme Lead or Supervisor.



Transport to
Placement

Students are responsible for arranging their own

travel to and from placement location:s.

The Lincolnshire Training Hub (LTH) is not
permitted to organise or provide transport for
students attending placements, including return

journeys.

Students should ensure that they:

 Plan their journey in advance of placement

start dates

 Allow sufficient time for travel, particularly

when using public transport

 Consider accessibility of placement locations

when accepting placements

o Ensure they can reliably attend placement for
the full duration

Depending on the placement location, transport

options may include:

 Personal vehicle (where appropriate and

insured)
 Public transport such as buses and trains

 Car sharing arrangements (where

independently organised)

e Transport links across Lincolnshire can vary,
with larger towns generally having better

access to bus and rail services.

Students are advised to familiarise themselves
with local travel routes and timetables in
advance. Any costs associated with travel are
the responsibility of the student unless otherwise

stated by their university or placement provider.

Learner Voice

and Feedback

Your feedback is important in helping us improve

our programmes.

You will have opportunities to provide feedback

through:

* Regular discussions with your supervisor

e Mid-point and end-of-placement reviews

* Surveys and evaluation forms

We will:

e Review all feedback

¢ ldentify themes and areas for improvement
 Take action where appropriate

o All feedback will be treated confidentially.

Data
Protection and
Confidentiality

During your placement, you may have access to

sensitive patient or organisational information.

You must:
e Maintain strict confidentiality at all times

* Not share patient or organisational

information outside of the clinical setting

 Follow all local GDPR and data protection
policies
If you are unsure about information sharing,

always seek guidance from your supervisor.

Failure to follow confidentiality requirements

may result in removal from placement.

1
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