
 

 

 
Welcome to your NHS People Promise May 2026 

Update Bulletin 
 
The NHS People Promise is a national initiative that seeks to improve staff experience of 
working in the NHS. The themes and words that make up the People Promise have come 
from NHS staff in all roles and at all levels via staff surveys and listening exercises.  
 
More information about the NHS People Promise can be found here: NHS England » Our 
NHS People Promise.  
 

 

    
We Are a Team 

 
People Promise Trailblazers Programme 
 
  
 
 

Celebrating Success: Willingham by Stow Surgery, near Gainsborough have just 

achieved our Gold Award! They are latest in our growing network of award holders. Click  
below to read all about their inspiring achievements.  

 
 
 
 
 

 
 
 
 

Willingham by Stow 

achieve Gold People Promise Trailblazers programme.docx 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fournhspeople%2Fonline-version%2Flfaop%2Four-nhs-people-promise%2F&data=05%7C02%7Cruth.pollock%40nhs.net%7Ca80cb8003a5848bbca7908dc60530fd2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638491157102960449%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ct%2FeaMG49AvHJ1WkF1Z74PKowgBUAqFcYXMgttvb%2BdE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fournhspeople%2Fonline-version%2Flfaop%2Four-nhs-people-promise%2F&data=05%7C02%7Cruth.pollock%40nhs.net%7Ca80cb8003a5848bbca7908dc60530fd2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638491157102960449%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ct%2FeaMG49AvHJ1WkF1Z74PKowgBUAqFcYXMgttvb%2BdE%3D&reserved=0


 

 

People Promise Trailblazers Programme 
 
If you’ve been thinking about joining, we would love to hear from 
you. Our next Cohort starts in June! 
 
 
For more information about the programme click here. 

 
 

 

 
A Day in the Life   

 
 

 
 
 
 

 
 
 
 

 
 
 

Ever wondered about the intricacies and 
finer details of the work your Primary 
Care colleagues do? 

 
Click on the attachment to explore ‘A Day in 
the Life’ and gain a deeper insight into their 
achievements, challenges, decisions and 
moments that shape their work. 
 

This month meet Terese, the 
Paramedic at Beechfield Medical 
Centre.  
 
If you would like to share your ‘Day in the 

Life’ please get in touch with Helen. 

A day in the life Case 

Study TR May.docx  

https://www.lincolnshiretraininghub.nhs.uk/what-is-people-promise/


 

We are Safe and Healthy 

 
 

Staff Health and Wellbeing Community of Practice 
 
Our staff health and wellbeing community of practice group continues to 
develop, with thoughtful discussions and shared learning focused on 
supporting staff, shaped by monthly topics. This month focused on 
how to use the staff health and wellbeing 12 monthly planner as a 
guide in promoting national campaigns, resources and activities in 
supporting the health and wellbeing of teams and the amazing Mental 
Health Awareness event facilitated by Amanda Wallace, 
Neighbourhood Team Liaison Officer (see full details on the next 
page). 
 
If you are interested in becoming a Health and Wellbeing Champion and joining our 
Community of Practice, our next group is on Wednesday 24 June 11am to 12pm on 
MS Teams. Contact Helen Helen.ashwell2@nhs.net  
 
 
 
Lincolnshire Training Hub Enhanced Primary Care Health and Wellbeing Offer 

  

Self-care is important. We recognise that the last few years have brought unprecedented 
challenges which have inevitably affected many people’s health and wellbeing. 
Lincolnshire Training Hub has collated an enhanced Primary Care health and wellbeing 
offer with system-wide services and resources to help you as valued members of the 
Primary Care workforce. The offer includes health and wellbeing apps, workshops, 
helplines, podcasts and more. For further details, click here. 
 
 
 

 
 
 
 
 
 
 

mailto:Helen.ashwell2@nhs.net
file:///C:/Users/AnnaT/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UT2M1EDY/Health%20&%20Wellbeing%20-%20Lincolnshire%20Training%20Hub


 

 

We are Safe and Healthy 

 
 
Inspiring Mental Health Week  
 
Amanda Wallace, Neighbourhood Team Liaison Officer for the South-
West Lincolnshire Neighbourhood Team, K2 Healthcare Ltd has taken her Mental 
Health First Aid learning further; in leading and supporting her colleagues with 
hints and tips in looking after their mental health and wellbeing during a recent 
team building session.  
 
The team building session was met with fantastic feedback from colleagues, creating a 
positive and engaging space to connect and reflect. The session introduced individual 
wellbeing plans, 5 ways to wellbeing and included a range of interactive quizzes and 
puzzles, designed to encourage participation and conversation. 
 
In support of this year’s Mental Health Foundation awareness campaign, everyone also 
received a green ribbon pin badge, pen and inspirational card to help raise awareness 
and show support for mental health and wellbeing.   
 
When asked about supporting staff health and wellbeing, Amanda replied: I think K2 are 
definitely building a fantastic support system for the wellbeing of their staff and I feel so 
lucky to be a part of this team. 
 
Together with Amy Cheevers, Head of Integrated Working, you can view Amanda’s team 
building presentation by sending Helen an email request.   
 

 
 
 
 
 
 

 
 
 
 



 

 
 

We are Always Learning  

 
 
Level 3 Creating Safer Cultures – New Training Dates! 

 
 
 

RSPH Level 3 VPR 

Education.pdf  
  
 
 
 
 

Commissioned by NHS England and delivered through the Royal Society for Public 
Health, this Ofqual-regulated Level 3 award equips operational leads, managers and 
officers with the skills to understand the root causes of violence and abuse, and to design 
evidence-based strategies that protect staff and service users. 
 
The course is fully CPD-accredited, forms a core part of the national VPR education 
pathway, and is delivered by a licensed and accredited RSPH training centre, ensuring 
the programme is fully quality-assured and meets RSPH's exacting standards. Through 
interactive, case-based virtual learning, delegates build confidence in applying a 
public-health and systems approach to VPR, leading teams, evaluating what works, and 
driving cultural change across their organisation. Participants also benefit from learning 
alongside a diverse network of VPR leads, security managers, health and safety 
specialists and senior clinicians from across the NHS, creating space for peer learning 
and shared problem-solving. 
  
This cohort will be delivered by Adam Hopper, Director of Acute Healthcare, Paramedic & 
Blue Light Services at Crisis Prevention Institute (CPI) and an experienced VPR 
practitioner and educator. Adam was part of the original design group for this Level 3 
qualification and, as former National Ambulance Violence Prevention and Reduction 
Lead, brings a uniquely practical and strategic perspective to the programme. His 
background in safety, risk management, VPR and security means the course is grounded 

We are pleased to share an 
opportunity to join the RSPH Level 
3 Violence Prevention and Public 
Health (VPR) Education course – a 
virtual two-day programme that 
takes a public-health, 
trauma-informed approach to 
workplace violence for NHS VPR 
professionals. 

 



 

in real operational challenges, with a focus on tools and approaches that delegates can 
take back and apply immediately in their own organisations. 
  
Places are priced at £245 + VAT per delegate, and three virtual cohorts are 
currently available: 
 

 Cohort 3 – Wednesday 18th & Thursday 19th June 

 
Previous course participant testimonials from Lincolnshire Primary Care staff 

 
This training opportunity is not only eye opening and relevant it also adds compassion 
and understanding to how you approach creating a safer culture, not only for patients but 
yourself and colleagues too. An holistic and careful approach to handling tricky situations. 
 
The course was not only a great learning opportunity, but also a great insight into the 
lives of other NHS workers and the difficulties they face within their day to day. 
Presenting the different approaches and coping mechanisms to violence within the 
workplace, and how to protect oneself and others. Not only was Adam a brilliant teacher 
but he also demonstrated in depth the importance of this course.  
  
Places are limited, so if you would like to register or find out more, please don't 
hesitate to get in touch 
at ahopper@crisisprevention.com, Ruth.Pollock@nhs.net or Helen.ashwell2@nhs.
net. Please also see the attached flyer for full course details. 
 
 
 

 
 
 
 

mailto:ahopper@crisisprevention.com
mailto:Ruth.Pollock@nhs.net
mailto:Helen.ashwell2@nhs.net
mailto:Helen.ashwell2@nhs.net


 

We Each Have a Voice That Counts 

 
 
 

Stakeholder Engagement Working Group (Bi-monthly) 
 
Our Stakeholder Engagement Working Group took place on 
Thursday 16 April on MS Teams, with great involvement from staff 
across Primary Care and system colleagues. At each meeting, 
staff members bring achievements, challenges and improvement 
opportunities aligned to the People Promise. This meeting agenda focused on ‘We are a 
Team’.  
 
If you are interested in attending our next group on 18 June, please contact Helen 
via the email address below 

 
 
 

We Are Compassionate and Inclusive 

 
Culture and Leadership Programme 

NHS England’s culture and leadership programme provides opportunities 
for organisations to understand their own culture using evidence-based 
tools, develop tailored leadership strategies and deliver cultural change. 
All primary care staff are encouraged to Sign up for the Nurturing compassionate and 
inclusive cultures course to find out more. 

Book your place and join the Online Learning Event: Turning Data into Action, designed to 
equip NHS leaders with the tools to transform workforce and organisational data into 
cultural change. Join the virtual culture community of practice to share any culture change 
endeavours. 
 

 
 
 
 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-sdjnul-iluyyudjih-d%2F&data=05%7C02%7Chelen.ashwell2%40nhs.net%7C43ede2cc27bf4c193cab08dd7bedf494%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638802984124912476%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NvqyckcBLHhoqwwPvDAbQJR8fBgTnxVrmjQrgBXQcik%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-sdjnul-iluyyudjih-h%2F&data=05%7C02%7Chelen.ashwell2%40nhs.net%7C43ede2cc27bf4c193cab08dd7bedf494%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638802984124926687%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XpDRQ2zi84IT6fmNBQbLOXye6h2bYv4kjknCAoIyRHQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-sdjnul-iluyyudjih-h%2F&data=05%7C02%7Chelen.ashwell2%40nhs.net%7C43ede2cc27bf4c193cab08dd7bedf494%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638802984124926687%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XpDRQ2zi84IT6fmNBQbLOXye6h2bYv4kjknCAoIyRHQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-sdjnul-iluyyudjih-k%2F&data=05%7C02%7Chelen.ashwell2%40nhs.net%7C43ede2cc27bf4c193cab08dd7bedf494%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638802984124940185%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JTtVVwf769sFdLMPqbYBjjv13NKxp36R%2F0fqLpkXmEw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-sdjnul-iluyyudjih-u%2F&data=05%7C02%7Chelen.ashwell2%40nhs.net%7C43ede2cc27bf4c193cab08dd7bedf494%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638802984124953340%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VJH5BPSydlN26PVa8llp678GhhVfR8F7qx6rEMqjmAw%3D&reserved=0


 

Your Thoughts and Ideas 
 

We would love to hear from you about the great things you are doing in your practices, 
PCNs and services that align to one, some or all of the 7 elements of the NHS People 
Promise. Please contact Helen via the email address below. Similarly, if you have any 
feedback on this bulletin, or suggestions for improvement, please do let us know. 
 
Many thanks. 
 
Helen  

 
                            
   
 
Helen Ashwell - Helen.ashwell2@nhs.net  

mailto:Helen.ashwell2@nhs.net

