
 

Briefly describe the service/practice 
you work in 

I currently work in a rural practice 
serving approximately 10,500 patients 
within East Lindsey PCN in 
Lincolnshire. This is the fourth practice 
I have worked in. My previous 
practices have ranged in size from 
3,000 to 19,000 patients, across urban, 
rural, and farming communities. 

 

Tell us about your role, can you 
describe a typical day as a General 
Practice Nurse a at the practice  

As a General Practice Nurse, no two 
days are the same. In my current role, 
I run a variety of clinics throughout the 
day. For example, a morning may be 
spent in the treatment room managing 
dressings, minor injuries, and baby 
immunisations, while the afternoon 
may involve clinics such as cervical 
screening, adult immunisations, 
hormone injections for  

 

 

men and women, contraception and 
long-term conditions. Within my current 
practice, the nursing team plays a key 
role in the screening and management 
of patients with long-term conditions. I 
hold postgraduate certificates in 
Diabetes, Asthma, and COPD, and 
have completed additional training in 
the interpretation and management of 
blood results, including kidney, liver, 
and thyroid conditions. My workload is 
diverse, and I particularly value the 
variety it brings. 

 

What are the main responsibilities you 
handle throughout the day?  

A key responsibility in my role is 
achieving the right balance between 
effective time management and 
meeting patients’ needs and 
expectations, while always working 
within my scope of practice. This 
involves prioritising care appropriately, 
ensuring that urgent clinical needs are 
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addressed promptly, and that routine 
care is delivered safely and efficiently 
within the constraints of a busy 
practice. 

Throughout the day, I manage a wide 
range of clinical tasks, including 
treatment room duties, immunisations, 
cervical screening, and supporting 
patients with long-term condition 
management. I am also responsible for 
reviewing results, monitoring patients’ 
ongoing health needs, and providing 
education to support self-management. 

An important aspect of my role is 
recognising when patients require 
escalation or input from other 
members of the multidisciplinary team 
and ensuring clear communication and 
continuity of care. Overall, my 
responsibilities centre on delivering 
safe, patient-centred care while 
maintaining an organised and 
adaptable approach to a varied and 
often unpredictable workload. 

 

What part of your job do you enjoy the 
most?  

I particularly enjoy building strong, 
trusting relationships with my patients 
and having continuity in their care. 
Working in general practice gives me 
the opportunity to see patients 
regularly, which allows me to 
understand not only their health needs 
but also the wider context of their lives. 
This helps me provide more 
personalised and holistic care. 

I find it especially rewarding to feel that 
I am making a genuine difference to 
patients’ lives. This may be through 
supporting them in managing long-
term conditions, helping them improve 
their understanding of their health, or 
simply providing reassurance and a 
listening ear when they are worried. 

Small interventions and conversations 
can often have a significant impact, 
and seeing positive outcomes over 
time is very satisfying. 

I also value the opportunity to 
empower patients to take an active 
role in their own health and wellbeing. 
Being able to educate, support, and 
guide individuals to make informed 
decisions is a particularly fulfilling 
aspect of my role, and contributes to 
improved long-term outcomes. 

What makes you feel proud of the work 
you do?  

I feel most proud when I know I have 
made a meaningful difference to a 
patient’s life. This may be through 
helping someone better manage a 
long-term condition, supporting them 
through a difficult time, or providing 
care that improves their overall 
wellbeing. 

It is often the smaller moments that 
stand out—when a patient feels 
reassured, gains a better 
understanding of their health, or 
expresses gratitude for the care they 
have received. Seeing positive 
outcomes over time, particularly when 
patients become more confident in 
managing their own health, is 
especially rewarding and reinforces the 
value of the work I do. 

Can you share a moment when you 
felt you really made a difference for a 
patient?  

Yes—this occurred during a routine 
diabetes review with a male patient in 
his fifties whose condition was 
otherwise well controlled. He 
mentioned experiencing occasional 
shortness of breath on exertion and, as 
he spoke, gestured towards the left 
side of his chest. When I explored this 



further, he described intermittent 
“niggles.” 

I felt this warranted further 
investigation and advised him to book 
an urgent appointment with a 
colleague. When I later discovered he 
had not done so, I contacted him 
directly and arranged an appointment 
for the following morning. He was 
subsequently assessed, underwent 
investigations, and was referred to 
cardiology. 

While awaiting results, he experienced 
further chest discomfort and, recalling 
our discussion, attended hospital. This 
proved to be critical, as he was found 
to have significant cardiac pathology 
requiring extensive surgery and a 
prolonged ITU admission. He was later 
informed that his outcome could have 
been very different without early 
intervention. 

The patient and his wife expressed 
considerable gratitude for my 
persistence. This experience was both 
humbling and pivotal in my career, 
reinforcing the importance of clinical 
intuition, vigilance, and advocating for 
patients. 

 

What do you think is the most 
rewarding part of being a General 
Practice Nurse in your GP practice? 

The most rewarding aspect of my role 
is seeing the tangible difference I can 
make to patients’ health and wellbeing 
over time. This includes supporting 
patients with diabetes to achieve their 
targets through lifestyle changes 
and/or medication, and seeing 
individuals return months later having 
made meaningful, sustained 
improvements such as healthy weight 
loss. 

I also value being able to provide 
inclusive, non-judgemental care to all 
patients, including supporting 
transgender individuals to access the 
care they deserve with dignity and 
respect. Reassuring anxious patients 
during procedures such as cervical 
screening is another important and 
rewarding part of my role. 

Additionally, I find satisfaction in 
working with more complex or 
challenging patients, helping them to 
improve their health or better manage 
their conditions. Ultimately, 
empowering patients with the 
knowledge, confidence, and tools to 
take ownership of their own health is 
one of the most fulfilling aspects of 
being a General Practice Nurse. 

  

What are some of the more difficult 
aspects of your job?  

One of the more challenging aspects 
of my role is managing time effectively 
within a busy and often unpredictable 
workload. Balancing patient needs with 
appointment schedules can be difficult, 
particularly when consultations extend 
beyond their original purpose. For 
example, a patient booked for a routine 
asthma review may also require an 
appointment for a blood test, blood 
pressure monitoring, or support with 
other preventative care such as 
vaccinations or cervical screening. 
Much of this additional, holistic work is 

not always visible to others, making it 
challenging to convey the full scope 
and value of what we do. 

Another difficulty is communicating the 
rationale behind clinical decision-
making to non-clinical colleagues, 
particularly when advocating for a 
more holistic, “make every contact 
count” approach to patient care. 



Additionally, finding sufficient time for 
administrative work can be a 
challenge. Tasks, patient queries, and 
requests—often received throughout 
the day via various systems—must be 
managed alongside scheduled clinics. 
Although some administrative time is 
allocated, achieving the right balance 
between clinical duties and these 
responsibilities can be difficult. 

 

How do you handle stressful or busy 
days? 

Most days in general practice are busy, 
and some can be particularly stressful. 
However, this has become more 
manageable over time as my 
experience, confidence, and clinical 
competencies have developed. 
Effective communication is key. I work 
closely with my colleagues and know 
that we support one another—whether 
that is asking for advice, sharing 
workload where possible, or stepping 
in to help during particularly 
demanding periods. This team-based 
approach is essential in maintaining 
both patient safety and staff wellbeing. 

I also prioritise tasks carefully, 
ensuring that urgent clinical needs are 
addressed promptly while remaining 
flexible with less urgent work. Staying 
organised and maintaining a structured 
approach helps me manage the 
demands of the day. Importantly, I 
recognise my own limits and am not 
afraid to seek support or escalate 
concerns when needed. Taking a 
calm, pragmatic approach and 
focusing on one task at a time helps 
me remain effective, even during the 
busiest periods. 

What’s something you wish more staff 
and patients understood about the 
GPN role in Primary Care? 

I wish more people understood the 
breadth, complexity, and clinical 
responsibility inherent in the General 
Practice Nurse (GPN) role. It involves 
a huge scope of practice and requires 
extensive knowledge across multiple 
areas of healthcare—from chronic 
disease management and preventative 
care to complex clinical decision-
making and patient education. 

Despite holding two degrees, an MBA, 
and currently completing my MSc in 
Advanced Clinical Practice, I am still 
often perceived by some colleagues as 
“just a nurse,” and patients sometimes 
assume that being a practice nurse 
means I am simply practising to be a 
nurse. These misconceptions can be 
frustrating and, at times, demoralising. 

The reality is that the GPN role in 
primary care is far more advanced and 
autonomous than many realise. It 
demands not only clinical expertise but 
also critical thinking, patient advocacy, 
leadership, and the ability to work 
across multidisciplinary teams. Helping 
patients and colleagues appreciate the 
full scope and value of what we do 
would foster greater recognition and 
respect for the vital contribution GPNs 
make to patient care and the wider 
healthcare system. 

Are there any common misconceptions 
patients have about what you do?  

Many patients think a Practice Nurse 
only does simple tasks or is still 
training. In reality, I manage complex 
care, from chronic disease 
management to preventative advice, 
while also providing education, 
support, and advocacy. My role is 
highly autonomous and holistic, 
addressing multiple health needs in 
every appointment. 

 



Has the role changed since you 
started?  

Yes, the role has changed significantly 
since I started. There has been a move 
towards commodification of some 
traditional GPN tasks—meaning that 
routine activities like vaccinations, 
blood pressure checks, or dressings 
are often viewed as transactional or 
process-driven, rather than recognising 
the clinical judgement, knowledge, and 
holistic care involved. At the same 
time, the role has expanded 
considerably with the growth of 
advanced clinical practice. General 
Practice Nurses are now increasingly 
leading the management of long-term 
conditions, undertaking nurse 
prescribing, and providing more 
complex, autonomous care. This 
evolution has made the role both more 
challenging and professionally 
rewarding. 

 

What would you like to see improve or 
change in the future for GPN’s working 
in Primary Care?  

In the future, I would like to see greater 
recognition of the expertise and value 
that General Practice Nurses bring to 
primary care. This includes having 
more autonomy to organise our own 
schedules and clinics according to 
patient and service needs, rather than 
having them rigidly set by non-clinical 
management. 

I would also like GPNs to have a 
stronger voice in decision-making at 
practice, local, county, and national 
levels, ensuring that policies and 
priorities reflect the realities of our 
work. Additionally, greater consistency 
and fairness in pay, terms, and 
conditions would be beneficial, as 
many practices operate as 
independent businesses, leaving 
nurses to individually negotiate 
contracts. These changes would 

support both high-quality patient care 
and a sustainable workforce 

 

What advice would you give to 
someone thinking about becoming a 
General Practice Nurse?  

My advice to anyone considering a 
career as a General Practice Nurse is 
to be prepared for a role that is varied, 
challenging, and highly rewarding. You 
will need a broad range of clinical 
knowledge, excellent organisational 
skills, and the ability to adapt to 
different patient needs on any given 
day. 

It’s important to develop strong 
communication and teamwork skills, as 
collaboration with colleagues across 
the practice and wider healthcare 
teams is essential. Being curious, 
proactive, and willing to continually 
learn will help you grow in the role, as 
the scope of practice continues to 
expand. Most importantly, embrace the 
opportunity to build lasting 
relationships with patients and make a 
real difference to their health and 
wellbeing. 

 

 


