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Hi, my name is
Terese and T
have been a

paramedic for
25 years

Briefly describe Beechfield Medical
Centre

A warm friendly environment.
Colleagues always asking after your
wellbeing. Smiling faces.

Tell us about your role, can you
describe a typical day as a paramedic
at the medical centre?

Typically, a day as a paramedic
practitioner involves signing on to
SystmOne alongside other medical
systems. | will find my ledger and
briefly look at the chief complaints in
preparation for the upcoming
consultations. | see my first patient at
08.30 and these slots are all 15
minutes. At 10.00 the Clinicians have a
mid-morning break where we can
discuss clinical cases and use each
other’s knowledge and strengths to
enable the best and most appropriate
treatment plans. After morning clinic
there are Home Visits to attend.
Sometimes one but sometimes there
can be two of these. On completion of

the Home Visits and return to the
surgery to apply these to the patients
care record, | then have one hour
lunch.

What are the main responsibilities you
handle throughout the day?

Ensuring patient safety is maintained.
Always acting and behaving in a
professional capacity. Upholding my
Profession of Paramedic, the code of
conduct, and the responsibilities to my
Professional body and my Employer.

What part of your job do you enjoy the
most?

Meeting the patients makes for a
varied day of conversations.

What makes you feel proud of the work
you do?

To be able to contribute and help with
treating the patient’s condition. If not,
treating them by undertaking



investigations and/or referrals so they
can get the treatment they need.

Can you share a moment when you
felt you really made a difference for a
patient?

A patient with a very unusual and
insufferable skin condition. | utilised my
colleagues and resources available
including writing a letter to
Dermatology to support the patient in
their recovery. They had a gruelling
prescription schedule they had to
undergo, resulting in slow but
significant improvement. The patient
was so grateful for the effort applied in
their recovery and feeling well again.

What do you think is the most
rewarding part of being a paramedic in
a GP practice?

Having GP support in our capability. It
has allowed GPs to see how versatile
our profession is. We are not GPs but
we have many experiences and skills
that are transferrable in to Primary
Care.

The public appear happy to be seen by
Paramedics in Primary Care also.

What are some of the more difficult
aspects of your job?

Complex medical histories with
complex health conditions where
multiple comorbidities impact on
decision making and treatment
planning.

How do you handle stressful or busy
days?

By staying focussed on the patient |
am in consultation with. If ’'m having a
particularly stressful | will speak to my
Clinical lead.

What's something you wish more staff
and patients understood about the
paramedic role in Primary Care?

That the appointment is 15 minutes.
Also, that we know a little bit about a
lot and are versatile clinicians, who
bridge the gap between emergency
care and routine primary care,
ensuring patients receive timely and
appropriate treatment.

Are there any common misconceptions
patients have about what you do?

That we have specialist knowledge
about conditions or presentations.

Also, that we are not Doctors and how
can we, as Paramedics help manage
their conditions.

Has the role changed since you
started?

Definitely, we used to deal with minor
illness. However, this has been ever
changing as the Paramedics become
more confident in practice and often
patients can be misplaced on to our
ledgers therefore needing more clinical
input.

What would you like to see improve or
change in the future for paramedics
working in Primary Care?

Enhanced access to training
opportunities. | am lucky to work in a
training practice and have valuable
support around me all of the time.

What advice would you give to
someone thinking about becoming a
General Practice paramedic?

The easy things are easy. Do not
overthink the role. Experience counts
for everything. There is always
someone to talk to and

discuss ,’



