
NHS Primary Care and 
Neighbourhood Insight Work 
Experience Programme Evaluation



Executive Summary
In June 2026, Lincolnshire Training Hub (LTH) delivered a pilot 4-day work experience programme to 
give students in year 10 the opportunity to explore Primary Care and Neighbourhood Working careers 
in depth and discover the rewarding nature of working within the NHS. 

Pilot at a glance

•	 42 Year 10 students participated 

•	 4 Lincolnshire schools engaged

•	 90% of participating students provided feedback on the programme

•	 92% of respondents agreed or strongly agreed that the speakers were friendly and helpful 

•	 81% of respondents agreed or strongly agreed the programme improved their insight into different 
healthcare careers 

•	 79% rated the overall programme 4 or 5 out of 5 

•	 Students identified interest in at least 10 different areas of health and care careers 

Post-programme feedback from the students attending the programme shows a strongly positive 
response overall. The majority of students agreed or strongly agreed that the programme increased 
their awareness of the range of Primary Care and neighbourhood careers available, that they enjoyed 
the event and that they would recommend it to other students. 

A meaningful number of students indicated that the experience had inspired them to consider a 
healthcare career, citing interests spanning pathology, pharmacy, dentistry, paediatrics, mental health, 
paramedicine, cardiology, occupational therapy, nursing and psychology.

Students particularly valued the opportunity to engage  
with hands-on, interactive activities, talks covering  
the range of NHS and Primary Care roles  
and workshops that helped them to  
develop interpersonal and  
professional skills.
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Background 
The NHS Primary Care and Neighbourhood Insight Work Experience Programme was 
developed by LTH as a pilot project in collaboration with Lincoln College, with the key aims of 
raising aspirations among Lincolnshire-based students and providing them with valuable work 
experience in line with the government’s aspiration to enable all secondary school students to 
access at least two weeks of meaningful work experience by the time they leave school.

The programme was designed to build upon the Key Stage 3 Health and Care Careers event 
for year 7-9 students that LTH hosts annually in conjunction with Lincolnshire Talent Academy. 
This event provides younger students with an overview of healthcare careers to encourage them 
to consider a future career in the health and care sector.

The programme also supports LTH’s wider commitment to developing the future health and 
care workforce by raising awareness of the breadth of careers available within Primary Care 
and neighbourhood teams, including roles that young people may have had limited previous 
exposure to. By engaging students earlier in their career decision-making, the programme aims 
to strengthen local career pathways and encourage young people to consider future education, 
training and employment opportunities within Lincolnshire’s health and care system.

Over the course of an action-packed programme held at Lincoln College from Monday 
29th June to Thursday 2nd July 2026, 42 year 10 students from Priory Pembroke Academy, 
The Gainsborough Academy, The Acorn School and Lincoln Castle Academy listened to 
and actively engaged with talks on the NHS and Primary Care careers and developed new 
knowledge and skills through a broad range of hands-on activities and workshops. 
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Feedback 
Students were asked to complete a feedback form at the end of the programme. A total of 38 out 
of the 42 participating students completed the feedback form, which equates to a response rate of 
90%. One student did not complete the feedback form in full. The feedback provided is set out below. 
It is important to note that two schools only attended 2 of the 4 days at their own request and their 
students therefore did not experience the full programme. This should be factored into the evaluation 
of the feedback below.

Which School Do You Attend?
Attending this event has improved my 
insight into different healthcare careers

Attending this event has inspired me to 
pursue a healthcare career in future

Having undertaken a tour of the clinical 
suites, I may consider studying at Lincoln 
College in future
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Fig. 1: Chart showing the secondary school 
attended by the respondent.

Fig. 2: Chart showing the impact of attending the programme on 
the respondent’s insight into different healthcare careers.

Fig. 3: Chart showing the impact of attending the programme on 
the respondent’s future career plans. Fig. 4: Chart showing how likely the respondent is to consider 

studying at Lincoln College in future.

  Strongly agree        Agree       Neutral     
  Disagree       Strongly disagree

  Strongly agree        Agree       Neutral     
  Disagree       Strongly disagree

  Strongly agree        Agree       Neutral     
  Disagree       Strongly disagree 
  N/A (didn’t undertake tour)

4



If you answered Disagree or Strongly 
Disagree to any of the above, please 
provide further information.

•	 It was strange with the other school
•	 Didn’t do much interactive stuff
•	 Didn’t see clinical suites

If you have been inspired to pursue a 
healthcare career, please specify which 
career you are interested in below.

•	 Pathology – theatre nurse
•	 Pharmacist or doctor
•	 Dentistry
•	 Psychology, paediatric nurse
•	 Paramedic, doctor, autopsy person
•	  Diabetes nurse
•	 Mental health
•	 Social care
•	 Paediatrics/paediatric psychology
•	 Doctor
•	 Counsellor
•	 Therapist/psychologist
•	 Paramedic
•	 Nurse, therapist, psychologist
•	 Cardiology
•	 Occupational therapist or counsellor

The speakers were friendly and helpful
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Fig. 5: Chart showing how friendly 
and helpful the respondent found the 
programme speakers.

  Strongly agree      
  Agree       Neutral     
  Disagree     
  Strongly disagree

What part of the event did you enjoy the 
most?

•	 The interactive activities
•	 The dummies [SIM mannequins in clinical 

suites] and healthcare ethics 
•	 Checking pulse and breathing rate on Sandra 

[SIM mannequin in clinical suites]
•	 Making fake wounds
•	 Meeting Judy [Lincoln College Schools Liaison 

and Inclusion Officer]
•	 Blood pressure
•	 Carbon monoxide tests
•	 Listening to heartbeat
•	 Discussions
•	 Workshops
•	 Testing urine
•	 Talks about roles
•	 The therapy dog Margot
•	 Students engaging in sessions, developing 

their interpersonal and professional skills [staff 
feedback]
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What could be improved?

•	 More learning in detail
•	 More scientific teaching to back 

up medical facts
•	 Warmer rooms
•	 More interactive activities
•	 More moving around/exploration
•	 More inclusive topics

•	 Less waiting around
•	 More breaks
•	 The pacing
•	 Longer course with more days
•	 More activities/talks for other 

roles, e.g. dentistry

Thirty of the 38 respondents (79%) rated the 
programme 4 or 5 out of 5. The three students 
who rated the programme 2 had not attended 
the full four-day programme, providing useful 
learning about the importance of exposure to the 
complete programme offer.

On a scale of 1-5 (where 5 is the best), how 
would you rate this event?

Fig. 6: Graph showing the respondent’s overall rating of the programme.  
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Any other comments?

•	 It was fun and insightful
•	 Good experience and good to help people
•	 It was amazing
•	 Good job!
•	 Very good
•	 Excellent course delivery, interactive and 

inspiring to our students [staff feedback]
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Learning  
from the Pilot
Feedback has identified several opportunities to strengthen future 
delivery. Interactive and hands-on activities were consistently among 
the elements students enjoyed most, while requests for additional practical 
activity also featured prominently within suggestions for improvement. Future 
programmes will therefore aim to increase experiential learning and opportunities for 
students to move between activities.
Feedback also highlighted opportunities to broaden the range of careers represented, 
including dentistry, and to review the pacing of the programme to minimise waiting 
time. These findings will be used to inform the design and delivery of future cohorts.

Conclusion and Next Steps
The pilot has demonstrated the value of providing 
structured, practical work experience that 
introduces young people to the breadth of careers 
available across Primary Care and neighbourhood 
working. The findings will be used to refine and 
expand the model for future delivery.

Early follow-up has also provided an example of 
the programme influencing educational choices, 
with one student changing her GCSE choices to 
better support her ambition to pursue a future 
career in healthcare.

For the next academic year, LTH will 
explore a two-cohort model, with two 2-day 
programmes featuring the talks and activities 
most enjoyed and highly rated by the students 
who participated in this year’s programme. 
This approach will allow students to access 
meaningful and interactive learning that is of 
most interest and benefit to them, while enabling 
a greater number of students to participate 

in the programme in order to maximise reach 
and impact. Future delivery will seek to increase 
hands-on activities, broaden the range of 
professions represented and improve pacing and 
movement between sessions.

LTH will also explore strengthening the evaluation 
approach through pre- and post-programme 
measures and, where possible, follow-up with 
participating schools to understand whether 
the experience has influenced students’ subject 
choices, further education plans or interest in 
health and care careers.

LTH extends its sincere gratitude to all 
contributors who supported the programme 
through the delivery of talks, workshops and 
interactive activities. We would also like to thank 
Lincoln College for hosting the programme and 
for their extensive support with logistics.
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Email: contact@lincolnshiretraininghub.nhs.uk        Website: www.lincolnshiretraininghub.nhs.uk

 @HubLincolnshire       @HubLincolnshire        @LincsFutures       @lincsfutures


